From the DealsGuy Shareware Shelf

Greater Orlando Computer User Group by Art MCR,O\Ne

How about this saga—I tried to get the “one” Two months ago, | mildly panned a
tech support call PageMill entitles you to from PCM agazine utility named TreePrint.
Adobe. | waited in the queue threetimesand was  \\/jth the price equal to free, | claimed that
gmpped off theline each time after 20 minutes. |4 o fjl| too crudein it's printing output.

inally called customer service and wastold they . . Lo

are having problems with their phones. | asked | felt that the low price till did not justify
them to call me back and have been waiting since  the poor implementation of the output from
with no response. | suppose | could givein and NotePad.

call the $25.00 per call one. I'll bet that one works But | am happy now to sing the praises
great. . e
Deals Still Good of three recent PCMagazine utilities, also
MicroVision's “WebExpress’ isjust $59.95 free. Theseare TrayMin, Splice32, and
by calling 800-998-4555 or 1-760-438-7781 or  FileTip. All three are reminiscent of the
viae-mail at [sales@mvd.com]. | hopeto have a bygone days where none of us could do

sample home page using WebExpress uploaded by 2 . . .
February at [http://www.bobclick.com]. To get efficient computing without several ubiqui-

this discount, mention your User Group name. tous utilities from PCM agazine.
Shipping is $5.00 US and $7.50 Canadian. WEéll, to be honest, we can live without
Also Maxon'’s *Cinema 4D to Go” for any of these nice utilities, but they all serve

$149.00 - SE version for $495.00 - XL version for .
(only) $695.00. This software is on a professional apurpose and eit well. That means

level as seen by the prices. Call toll-free 1-877-  they are easy to use, don’t get in the way
226-4628 in US (1-805-494-0718 in Canada) to O cause other problems, and yes, the cost
order, and be sure to mention you read it in the isright. These programs are all free, but

“DealsGuy” column. Shipping is $8.00 US and you have to download them yourselves,

$20.00 Canadian. . :

Don'’t forget the “ Communicate Pro” PIM for because PCM agazine does not give any-
$69.00 if you download from their Web site one the right to distribute their programs.
[www.0lcom.com]. If you don’t do Internet downloads, they

And Now, A Word from Alien Skin! will provide you adisk with the programs

“User groups are important to us at Alien . .
Skin, and we'd like to show it by offeingug ~ With @request by mail or telephone. |

members amajor discount on Eye Candy 3.0and  don’t imagine that they’ d mind Joe giving
Xenofex 1.0, our popular special effectscollec-  Jim a copy for free aslong as there were
tions. These plug-ins are now availabletomem- g stri ngs attached and that it was asim-

bers for $89.00 each, $40 off the street price and o ;
$10 below normal user group discount. Both Eye pI & |pErol CiHp2 o thi Y That does not

Candy and Xenofex are industry-standard toolsfor  €xtend to your ACPCUG non-profit or-

ganization giving out copies, however.
First up, isSlice32,v. 1.1. Slice32isa

modern update to the old standby PCM ag-

(Continued on page 2)

February 7,2000 1665, 1o bo . It docshe samo ting

Taylor Memorial Library

too, only better! It slices up big files or
programs into smaller ones. Thisallowsus
to put them on floppies or send out smaller

Cuyahoga Falls, Ohio file packages by email, etc. These days

with CD-RW disks, why do we need

. lice32? B aller fil Sf
6 PM: ASDL High Speed Internet Access — pusiameteioedintinimi

retransmit asmaller file, if there’ s an error.

(o]0 [ Tplo N (o T oIVAVAV S M1/ [o3 2{o 1Y/ RN G HC O NO VAW But | bet Splice32 is still going to be pri-

marily used to put bigger files onto those

7PM: Using Turbo Tax by Frank Ramsey  Rakeiematiicitiite

Slice32 works well, and now it has a
graphic interface. Like its predecessor, it

(Continued on page 3)




From The Deals Guy, continued from page 1

creating dazzling specia effects, with filters like fire, smoke, light-
ning, perspective shadow, little fluffy clouds, bevels, glass and more.

We're offering each of these plug-ins for $89 to user group
members. Eye Candy and Xenofex are compatible with PhotoShop,
Paint Shop Pro, Photo-Paint and other graphics hosts (see the Alien
Skin Web site for full info). Also, a discount on Eye Candy 3.1 for
After Effects, our plug-in for Adobe's After Effects motion graphics
program, is now $299 (a savings of $200). Mention special deal code
“UGUS1199" to get the discount.

To order, visit [http://www.alienskin.com/specialdeal .html] and
enter deal code UGUS1199. Y ou can download the software right
away. Also order viatoll-free phone 1-888-921-SKIN (7546) (Non-
U.S. customers dial 1-919-832-4124), Fax: 1-919-832-4065, e-mail
[sales@alienskin.com]. Mention the deal code UGUS1199 to get the
special discount! Offer expires on February 29", 2000.”

| have not tried these. It's very hard to reach anyone there. |
tried three times to obtain more info about platforms, leaving mes-
sages, tech support included, but with no response. Good luck order-
ing. Sales must be great!

A FREE Office Suite--- You're Kiddin!!

Nope, thisis absolutely free for the download. It's large and
smarter to order the full media kit with CD - plus user documenta-
tion - for just $39.95. S& H is $6.00 US. Remember when a company
was making it hot for Netscape by giving away a browser FREE?
Seems to me that Netscape is now part of Sun and that happens to be
where you get thisdeal. Sort of aturnabout, wouldn’t you say, but
I’m not worried about Microsoft.

It contains aword processor, spreadsheet, presentations, 3D-
draw module, data management, scheduler, office mail and more.

I’ ve read good things about it too. Works on Solaris operating sys-
tems (Spark and Intel platforms), Windows, OS/2 and Linux. You
need 80 Megs available on your hard drive, so thisis no small pota-
toes (Dan helped me with that word). Also supports eight languages.

Go to [http://www.sun.com/products/staroffice/] to get thisin-
credible deal.

Wait a Minute - Long Distance Calling FREE—Get Otta
Herel

I’ll bet you thought BigZoo.com was agreat deal for long dis-
tance calling at 3.9 cents per minute, and it is because it’s good any-
where in the world at low rates. But at [http://www.dia pad.com] you
call for absolutely NOTHING to all 50 statesif you are properly
equipped. You need a sound card with amike, preferably afull-
duplex sound card, and I'm sorry to say it's presently good only for
the Windows platform. They hope to expand platforms soon. Y ou
need Java Virtual Machine installed, and alate version of |E or Net-
scape.

Just sign up and you're in business. Their page has all the info. |
had a problem with a Java script error, so at thiswriting | have not
tried it. When | get thetime, I'll ook into that problem. My version
of Netscape may be a problem. Check into it for yourself.

Since | don't have much going this month, lets discuss free
1SPs. Everybody likes freebies, and I'm splitting what | have on free
1SPs between this month and next.

You Mean | Can Surf TheWeb For Free???

Y up; It can happen if you play your cards, or cursors, right. I've
known about two free |SPs for awhile, but I’'m always gun-shy after
having tried a couple and being left high and dry. | lost $49.00 on
one and $25.00 on the other. My timing was so bad that | never even
got on before they went under, and others had been using them. How-
ever, letsdelveinto all this.

The reason | previously featured Web4Life's “WebCombo” with

the one-time setup fee is because they approached me, and after looking it
over, | thought they would probably give you better service than the free
1SPs, with a minimum of advertising. WebCombo's been around for a
while too. It also had an excellent phone number access selection.
WebCombo does have reasonably good tech support, even though it is not
open 24 hours. My service was a comp so | could check it out, and their
tech support was very helpful when | called. They also offer five Megs for
your Web Page.

| believe that old saw about there being no free lunch. Y ou generally
get what you pay for. | haven't given up my Mindspring service because
of their excellent service and great tech support. Of course Mindspring is
about to change to EarthLink. Actually, | feel WebCombo's access num-
ber list is better than Mindspring’s.

NetZero

This one's been around for ayear or so and didn’'t have the best
name here.

| read reviews on NetZero in a couple newsletters so it may beim-
proved. Access numbers are a bit limited. However, you do get Internet
access and al you do is endure the ads. Click an ad every little while or it
cuts you off. Check it at [http://www.netzero.com]. Good in US & Can-
ada. 56K modem service.

Launched over ayear ago, it has a small advertising window that’s
not removable, but can be moved any place on your screen. It is necessary
to fill out a demographics form about hobbies, etc., to become a sub-
scriber. E-mail accounts are available. No Web page space at thistime.
One complaint is getting dropped off when trying to connect.

Freewwweb

Some local user group members use this one. While they say the
service is not great; limited tech support and lack of access numbers, they
useit but keep their service-for-pay 1SP. Must click on advertising occa-
sionally. Oh well, | put up with that when | had Prodigy and got used to
it. In AOL | can at least turn some of the advertising off in preferences.

They provide service at up to 56K to 95% of the US and Canada and
they're in their fourth year of service. It is owned by a company called
“Smart” which sells cellular telephone service. They provide Netscape
“Communicator.” Check this free ISP at [http://www.freewwweb.com].
Tech support is by e-mail or apay phone number, and they say you don’'t
wait. Access number selection is not as good as some others. No Web
page space and | don’t know about e-mail accounts.

AltaVista

I'll bet you think I’ m talking about the search engine. Wedlll ... ,
they also offer free Internet service. Y ou must have MS DirectX 7.0 to
use this ISP so you may have to download that from the Microsoft site.
Go to [http://microav.com] to sign up. Access number selection was not
bad. Supports up to 56.6 modem. E-mail available on AltaVista, but does
not currently offer e-mail based on POP e-mail accounts.

Also good in US and Canada and the download is 600K. It includes
“AltaVista Live” for your own personalized home page, as well as
“MicroPortal,” your constant connection to current information, and the
powerful AltaVista search functionality. There are no usage limits on this
free ISP. For Windows and Mac.

That's about it for February. I'll continue the information on free
1SPs next month. One site I'll give is awealth of information.

This column is written to make user group members aware of special
pricing | have found or arranged, and my comments should not be inter-
preted to encourage, or discourage, the purchase of products, no matter
how enthusiastic | sound. Bob (The Cheapskate) Click
[deal sguy @mindspring.com]. Visit my new Web site at [http://www.
dealsguy.com].
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copies its companion program Splice32 onto the first disk
(or destination directory), which enables the sliced filesto
be spliced back together, again. The interfaceisalittle
spiffier in that we can now chooseto fill up adisk and
overflow onto others, or we can divide afile up into any
chosen number of equal-sized portions. Y our choice! We
can pick any drive with aremovable disk, or we can pick a
directory in our harddrive(s) from a browser. Y our choice!

Because Slice32 works under Windows 95, 98 and NT
(SP3), there is a maximum source file size of 4GB. Also,
each diced file has a header with 306 bytes, so that isthe
minimum file size. We can have (only) a maximum of 100
diced files. | think we can live within these parameters,
easily! Splice32 isacommand line executable, which
meansit’s more like the old DOS program, but it'snot, itis
amodern 32-bit application. These companion programs
both handle file names up to 255 characters length and re-
movable media up to 32GB — quite an update! Get
Splice32! You may only use once ayear, but it sure makes
life easier! That'swhy Slice32 isamust get utility!

If Slice32 is awelcome update to an old friend, Tray-
Min isareal nifty, useful and polished utility only useful
since the development of the system tray in Windows 95
and later. TrayMin works by Right Clicking on the mini-
mize button of a program. Instead of minimizing to the tool
bar, it minimizesto amuch smaller icon inside the system
tray right next to the clock in the far right lower corner of
your screen. The advantage — simply less screen space
taken by the smaller icon in the system tray. If you mini-
mize a program with a multiple document interface (MDI)
like Microsoft Word with two or more documents open,
the whole program minimizes and the tip that appears when
your mouse alights over the icon gives the name of the last
document opened or shown. The other documents, say in
Word, are not shown. If you have a second instance of the
program, then two separate icons are shown, and each in-
stance’ sicon will have its own title tip.

If you want to save alittle more real estate at the bot-
tom of your screen, you can eliminate the TrayMin icon,

Thebest IT jobsin town are here...

JOB
$——— -com
BOARDS

technical
Your Local » Career Matchmaker!

www.JobBoards.com

itself, by just adding a“-i” to the Startup command
where Windows looks at bootup. That’sreally a pol-
ished program! The only limitation of TrayMin comes
from programs that cheat and provide their own
“minimization” to the system tray. Right-clicking on
the minimize symbol of such a program causes two
icons to show up in the system tray. Not amajor prob-
lem, but when you're trying to save space ... In con-
clusion, TrayMin is not that “killer app”, just awell
implemented and useful utility like | have enjoyed
from PCM agazine over many years! Get it!

Thelast nifty PCM agazine utility | want to recom-
mend is also not a“ must have’ program unless you
have to keep track of icons and program listings that
Windows Explorer is not clear enough in its exposi-
tion. Download and install FileTip and you get anifty,
unobtrusive utility which, when you move the mouse
over an icon on your desktop or in Windows Ex-
plorer, you get asimple little tool tip showing more
info about that program or file.

Drag your cursor over an icon on your desktop and
you get the compl ete path of the program or shortcut.
On my machine, this not the fastest thing to happen,
but it happens. Within Windows Explorer, dragging
your mouse cursor over afilewill bring up atool tip
with information depending on the file extension. If the
file hasthe"zip” extension, then you get atool tip with
the total number of files within the compressed zip file,
the total expanded size AND thefirst five file names
inside. Drag the cursor over a“dll” or “exe” file and
you get the file' s binary and string version numbers.
Thisisthe only simple way | know to access the header
information of thesefiles. A “txt” filetool tip displays
thefirst 3-4 lines of the text. Tool Tips are a marvelous
addition to 32 bit Windows (95 on). FileTip isa pro-
gram which extends thisidea. | just wish that it werea
little quicker. | find the version information for execu-
table and dil files to be really handy when looking for
DLL.HELL problems (that’s what happens when con-
stantly screwing around with new programs). Looking
at ZIP fileswill never beat right-clicking on thefile
with WinZip installed. But FileTip works, and the
priceisright.

All three of these PCM agazine utilities are nicely
implemented with simple, quick install routines, Unin-
stall routines and well-written help files. They each
serve agood purpose. Get them! Nice job PCM aga-
zinel




Ken's Korner

CD-RW Drives Unseat Other Media

For Removable Storage, Backup, Archives
by Ken Fermoyle

Theking isdead! Long livetheking! (Until a successor as-
cends the throne.) The "dead king" in this caseis the traditional
3.5-inch floppy disk drive and its cousins: Zip drives, Super
Drives, tape backups and other removable storage media.

The new king isthe CD-RW (Compact Disk-ReWriteabl€)
drive. The successor, already waiting in the wings, is the DVD-RW
(Digital Versatile Disc or Digital Video Disk, depending on your
orientation). Portable USB hard drives may be pretendersto the
throne.

Of course I'm exaggerating a bit. Y ou can't count out the lowly
1.44-megabyte floppy drive just yet. It is adequate for typical word
processing and other applications that don't produce big files.
Prices are low enough for both drives and diskettes to keep them
aive for the near term. Shipments should peak in 2001, then start a
slow decline.

lomga's Zip and Jaz products, Super floppies, tape drives and
their kin won't disappear overnight either, but they all have draw-
backs that will make it hard for them to compete with CD-RW
drivesin the long term. Generally, they have more limited capacity,
higher media costs, and aren't priced all that much lower than the
CD products. (Note that |lomega recognizes the inevitable and in-
troduced its own CD-RW drive, the ZipCD, in June 1999.)

For example, a 100MB Zip drive costs about $100 to $130,
depending on type (internal, external, SCSI, parallel, USB). Disk
prices range from about $8 to $15 as thisis written in mid-January,
2000. A 1GB Jaz drive costs about $200, with disks going for $90
to $100.

By comparison, CD-RW drives hold 650MB and sell for any-
where from $170 to about $400, with most in the $200-250 range.
That means their disks hold as much as 6.5 Zip 100 disks and
roughly 66% as much as the 1-gig Jaz disk. The kicker is the cost
of media.

CD-R disks cost just $1 to $2 each. Y ou can only write filesto
them once, no rewriting, but you can write to them in increments;
adding files until the disk isfull. This makes them ideal for perma-
nent backup or archiving files. They are easily portable, since they
are compatible with all CD-ROM drives of recent years. And
they're so cheap you can use alot of them without busting the
budget.

CD-RW disks cost more, about $5 to $6 (more like $2.25-2.50
at CompUSA, ed.), but you can write and rewrite to them just as
you would afloppy or Zip drive. Generally there are more compati-
bility issues than with CD-R disks; they may not be readable in any
CD-ROM, or even other CD-RW, drives. They are best used for
day-to-day backup.

The nice thing isthat a CD-RW drive gives you the best of
both worlds, since you can burn CD-R disks or use CD-RW disks
in one.

Let metell you about my experiences with two quite different

types of CD-RW drives I've been using for four months, since Sept.

1999. OneisaVerbatim brand, Model 4420a (4X Record, 4X Re-
write, 20X Read): the driveitself is made by Mitsubishi The other
is more exotic: a Compro external drive from ACS Innovations.

Made specifically for use with notebook computers, it weighs
just over a pound and connects to a notebook PCMCIA slot or
USB port.

Necessity led me to the CD-RW drives. | was preparing to
do my MediaWorkshop in Orlando, FL last fall and realized the
PowerPoint slide show | use to support my presentation was far
too big to fit on afloppy. Putting it on a CD-ROM disk was the
logical way to go. | began by investigating CD-R (record only)
drives. They were cheap ($160 or.less) but | learned thiswas
because they were being phased out. | was advised to go for a
CD-RW drive instead -- and settled on the Verbatim 4420a as
one of the fastest in my price range.

Installing it was simplicity itself. | merely disconnected my
existing CD-ROM drive and plugged in the new drivein its
place, using the existing cable. It came with just!burn software
from CeQuadrat (taken over by Adaptec in mid-1999), which |
found very easy to use after an initial goof. | ruined severa disks
by trying to format them not realizing that they were preformat-
ted by Verbatim!

The just!'burn Wizard makesit easy to create backup, audio
or data disks. The CD-ROM disks I've burned with the Ce-
Quadrat software have been readable by every CD drive in which
| have tested them. The tests have included drivesin a half-
dozen desktop computers and three notebook computers. |
should mention that none of the drives was more than 24 to 30
months old. | can't vouch for compatibility with older drives.

The Compro notebook CD-RW driveisarea gem, the
world's first CD Rewriter with CD 4X recording, 4X rewriting
and 20X reading function al in a slim 23mm height housing.
Bare drive weight isonly 18 oz. Other weights are: battery pack
w/5 AA batteries (Alkaline or NiCAD and NiMH 1.2V recharga-
bles), 7 oz; AC adapter, 8 oz; PCMCIA card/cable, 5 0z; USB
cable, 40z. Current price is $269.

The whole works adds up to 42 oz., but one normally would
use either the PCMCIA or USB cable so actual weight, including
afew disks, islessthan 2.5 Ibs.

The amazing thing is how well thislittle drive works. It per-
forms so well | don't useit only with my notebook. It is con-
nected via USB port to one of the desktop machinesin our office
when I'm not travelling.

The Compro slimline came with Adaptec's Easy CD Crea-
tor, which most experts consider the top CD creation program. It
includes DirectCD, which lets you treat CD-RW drive like a
floppy drive. You can copy information in small packets and
erase separate files ("random erase") instead of having to erase
the entire CD. Packet writing allows sending of small amounts of
data or "packets' to CD-R and CD-RW drives without wasted
overhead and without risk of data transfer interruptions (buffer
underruns).

Easy CD Creator makesit simpleto create music, photo,
video, and data CDs. Y ou can even make bootable CDs. | have
V.3.5 but plan to upgrade soon to V.4.0 which has some desir-
able features added. (Check it out at www.adaptec.com/products/
overview/ecdc.html)

Asaways, your comments and experiences with these or
similar products are welcome. | also invite you visit my website:
www.zyworld.com/wordsmithken.

Copyright 2000 by Ken Fermoyle, Fermoyle Publications. Fermoyle
has written some 2,500 articles for publications ranging from Play-
boy and Popular Science to Mac\Week, Microtimes & PC Laptop.




Welcometo the 5th version of

Power Quest's Partition Magic
By Benard Hirsh,
oo SWIPCC Member

Oreste, M ttions It seemslike every time a
E‘H‘:"‘"" - ‘ new version of Partition
% magic isreleased, | end up
writing the review article.
Why? Because, to me, itis
’ amust have utility.
T In earlier articles, I've ex-
Fﬂmtm""ﬂu": pressed my opinions about
e ] | O] why multiple partitions are

better than having a multi-
gigabyte hard drive configured as a single partition.

Before computers supported multi-gigabyte drives,
we had no choice but to partition our hard drivesin mul-
tiples of 540 Meg, or 1 Gig, or whatever the computer
BIOS and operating system could support. Now, with
newer BIOS firmware and FAT32 available, most new
computers come with hard drives of 30 Gigabytes or
more configured as a single partition.

Well, what's wrong with that? Why not keep it that
way? To me, alarge single partition is like a one drawer
filing cabinet with asingle 12 foot drawer in it. Sure,
you could jam hundreds or even thousands of folders
into that one drawer and if you know what folder afileis
in, it shouldn't be too hard to find that file (if you can
find the folder).

I would prefer to have afiling cabinet with 4 three-
foot long drawersin it. Not only would it be easier to
manage, but the folders could be grouped into different
categories so that similar things could be kept together.

There are other reasons for multiple partitions. If
you want to run more than one operating system on your
computer, you need either a separate drive or a separate
partition for each operating system. Y ou aso need away
to select which operating system you want to "boot" up
and run.

Even if you don't run multiple operating systems,
you can speed up your computer by providing a separate
partition for your swap file. In my computer, al the par-
titions are FAT32 except for the one that contains the
swap file. | changed that partition to FAT16 and use it
exclusively for the swap file. That way, the swap file
doesn't intermingle with other files and quickly get frag-
mented. Also, FAT16 utilizeslarger cluster sizes and
therefore moves larger "bunches' of data with each
swap, thus wasting less time.

There are many more reasons to use multiple parti-
tions, but the main purpose of thisarticleisto let you
know why you should buy or upgrade to Partition Magic

e & =

ek == 200N

version 5. For one thing, the price is certainly right, as
you will see at the end of thisarticle.

For those of you who have used Partition Magic 4
or 4.01, the screen display will look and feel familiar.
The big differenceisin the "goodies" that have been
added.

New Features:

I Ability to merge FAT and FAT32 partitions.

I Improved interface: color key to indicate file
system type, indicators for the 2 GB boot boundary and
1024 cylinder boundary, used and unused space indica-
tors within partitions.

I Option to hide wizard buttons on the main win-
dow.

I More options for converting file systemsfor a
partition: NTFSto FAT, NTFSto FAT32, primary to
logical, and logical to primary.

I Improved wizards: create new partition, merge
partitions, redistribute free space, and resize partitions.

I Ability to view alist of pending operations.

I Improved online Help.

I Added automatic error fixing

I Support for NTFS 5

Most current software packages contain no hard
copy documentation and they rely on .PDF files on the
CD or on helpfiles. Partition Magic 5 is different. It
comeswith a7 by 9 inch 143 page user guide. In addi-
tion, avery complete on_screen help utility is available
and additional support is available at www.powerquest.
com. Also, for people that have never tried Partition
Magic before, afree demo version is available for
download.

Version 4 owners can upgrade to version 5 for
$29.95 if you download it from the PowerQuest site, or
for $29.95 plus shipping for a hard copy.

This article was reprinted from the January, 2000
issue of Throughput, the Journal of the SouthWest In-
ternational Personal Computer Club.

Attention ACPCUG Members

Y our board of directorsis asking any member
who voluntarily wishes, may save your club printing
and mailing expenses by receiving only the e-mailed
newsletter edition in .PDF format. Please e-mail the
club treasurer, Rick Lubinski at ubinski @bright.net
of your intentions.

We know thisisimpractical for numerous mem-
bers—thefile size istoo big for some services, too
slow, etc.

This solely your choicel We will probably al-
ways need to print some hard copies, so just let Rick
know of your desires.
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