n N N
I ( P | N OV JE H @\tt@\ 7
ﬂ\ N \\j \\\4W@ L LN DV

@ ~\ [ > mf\
E@@am@@wzwwﬁ

Main Program: December Meeting

Wireless Routing December 7th, 2009,
6 pm
by Gerry Schaefer John Torok

Community Center

4224 Massillon Rd

600 pm Green, Ohio 44720

INSIDE: / N

Page 2 Dealsguy by Bob
Click

Page 4 Online Backup
Services by Ira Brickman,
Page 6 DesktopZoom

by Bonnie Snyder

Page 8 Computer Speed,
RAM and Virtual Memory
by Brian K. Lewis, Ph.D.,
Page 10 Computer Basics
by Hilton Kaufman,

Page 11 Dropbox

by Ed Richard,

Page 14 Reinstalling Win-
dows by Vinny La Bash
Page 15 A SCUG Review:
Adobe InDesign CS4 “one-
on-one” regory West,

Page 16 The Disintegration
of Service Jerry Goldstein

N

ACPCUG Yahoo group
To ease in distribution of the newsletter and otimgrortant club
communications, a Yahoo group has been createdllfpaid
members of the Akron-Canton PC Users Group.

Important points to remember about the group:

1) Do not Reply to the message welcoming you taggtioep as it
will delete you from the list.
2) The list is meant only for newsletter distrilautiand other news
from the officers, it is not for member discussions
3) It may be used to send meeting reminders.
4) The address should be added to any white ligtisamot inter-
preted as spam.
5) Use of the list does not permit anyone to se& #tddress so
their privacy is protected.
6) The list is private; it cannot be seen by nommhers of ACP-

A

A new web site for ACPCUG will go live sometime bed

ACPCUG Web site

the Jan 2010 meeting. Positive feedback is encedrag




.From The DealsGuy for January 2010 by Bob (The Chemskate) Click, Greater Orlando Computer Us-
ers Group

*Problems Never Cease

A while back, I mentioned my lightning strike arepltacing my damaged router with a new one by D-Link
I’'m told that D-Link has many glowing reviews, bual experience has been just the opposite. It stapk-
ing whenever it feels like it and if | switch théhérnet cable from the router directly into the m@dwithout
rebooting either the modem or the computer, thepeaer accesses the Internet OK, and faster thdid lie-
fore. When | get the router running again, my neknamnnected printer no longer prints and | havgdbRi-
coh'’s help to reconfigure the IP addresses so nimygorworks. The Ricoh techs have been great.triee re-
configuring the printer using the printer's manumalf have not mastered working with IP addressdarsdhe
D-Link router tech support also leaves a lot talbsired; in fact, they sometimes brush you off Wwhethey
get the router working or not, and they're somefirhard to understand. Once they advised me to deghe
firmware and quickly got rid of me. Updating thenfivare didn’t help.

Last week that router quit working twice and | diexd I'd had enough of that piece of junk, so | bduan-
other router on sale, but this one is a Netgeawnassmy last one, which worked great for a couplgears,
until the lightning strike. The Netgear has a dskelp set it up (so did the D-Link) and this Neigis work-
ing fine, but my printer again had to be reconfeglurl’ll see if D-Link will let me return the routéor them to
check, but at this point, it doesn’t matter to hee had enough of D-Link.

*Gotta Keep Those Costs Down

How many people do you know who have been let gthby employer lately, even though they might have
been with them for years and have an excellemddtece and work record? Lately, | know quite a ¢éw
those people. They go to work one day only to ke tteat a cut is being made, and it is them. Uguak em-
ployee has likely been with the company the longdstlieve that's the corporate way of keepinghlibaus

up by getting rid of employees who are paid thetnisregard the knowledge, dependability, and eepee
they have for taking good care of customers. Alsthyears of being a responsible and prudent em@loy
meant nothing. Most of the ones | know had to imiatedly collect their personal items and were escbaff
the property like some kind of criminal, which do#snake them feel very good. An older person hdgfa
cult task finding a job, unless you get lucky, ahdler can mean over 35 these days.

*Time To Help Pay Back The Stimulus Loans

I’'m sure there will be several articles soon almnihg your income tax return free, but I'll add o cents
worth on that topic now. There are several waysotgour income tax at no cost, but my favoriteTiax

Act,” <http://www.taxact.com which has a free version and a pay version. TéevJersion does your tax re-
turn just fine, except that it pesters you freqlyeabout the advantages of their pay version. tHuke free
version the first year | tried it and it did whatéeded just fine. | had already taken my datafteeaprepara-
tion service and just wanted to compare the reshi¢s Act actually found a mistake in the one I jugd done
for free.

The following year | decided to use the deluxe wgrgright now they are offering it to me for $12)%e-
cause that one brings forward all of the informafimm your previous year’s return, saving a lotygfing
and possible errors. | also called their tech suppoouple years ago for help with my “green” d®dnd had
good response with it.

(Continued on page 3)



(Continued from page 2)

Also, don’t forget AARP'’s free tax help for senioWe really need to pay our taxes so we can reapaghi-
nese and keep them from repossessing the USA fgrayment of our loan. | doubt | could learn to $pea
Chinese.

*This One Can Improve Your Photos

AMS Software announced the release of Home Phaii&ta new program for photo editing, creatingori
nal greeting cards, and decorating ordinary pistulteoffers plenty of frames, tools, masks, fitesnd effects
(such as 3D and plastic effects). The number @ceffmay be confusing at first, but it offers oppoities for
making every photo special. Greeting card templedagsbe colorful, darkish, funny, or romantic, avitl help
the user create a proper greeting card for anyscmcaHome Photo Studio offers all necessary fomstifor
uncomplicated photo editing.

The most popular feature, besides greeting cargltges, is probably Effects&Filters that allows edgdnatu-
ral phenomena (such as stars, clouds, rain, sndvigirining). You can also add noise and blur,izséyh pic-
ture (ancient photo effect, pencil drawing, lithexgin, etc.), adjust brightness and saturation; asicernom-
plex combinations. The user can adjust the traesyparof the effects and set the area to be pratés$setop,
bottom, center, borders, etc.). There are a vaagpjcture frames.

Home Photo Studio Deluxe edition costs a bit mbamtStandard Edition, but is rich with extra feaurnt is
the right variant for those who want to create 8mpositions, get automatically created collages,plastic
effects, and import PNG/Photoshop™ templates. Be&dition is also remarkable for it's over 100 psof
sionally designed frames and greeting card temgplate

Working with Home Photo Studio is usually troubted thanks to the intuitive interface. But if treeustill
faces a problem while mastering the program, thailed Help system is ready to explain how to deh it.

Features: (Some features are only in the Deluxgdali

- Support of more than 20 graphics formats;

- Convenient image explorer;

- Hundreds of filters, effects and masks;

- Fast photo enhancement and retouch;

- Creation of slideshows with smooth transitioreefs;
- Greeting card templates and picture frames;

- Automatic creation of collages and 3D composgion
- Auto enhancement and red eye removal.

Home Photo Studio runs under Windows 2000/XP/Vastd 7. The Standard edition costs $39.00 USD and
the Deluxe edition costs $59.00 USD. Here's a spr@dfer for user group members. Order the Stanéaliel
tion, and then write tosupport@ams-soft.com The message must include the order ID and ttie te
"DealsGuy Special Offer." AMS Software will theniglthe “Deluxe” Edition with 100 extra templatesdan
extended functions. Further product informationwad as its free trial version, is available &ttp://home-
photo-studio.con¥.

Download link: <http://home-photo-studio.com/PhotoStudiozip

(Continued on page 4)



(Continued from page 3)

Company website: ktp://ams-soft.con¥

*Some Popular Sites With Low Prices

Some of you probably know about these, but somemoayHere are some URLSs for great deals that apep
lar with the local user group members, and somgthaheck frequently. One ish#tp://www.1saleaday.com/
where the sale is good for 24 hours only. The pnaght even be FREE with the only cost being thpghg.
I've bought a few items there and some were faistdstals while others were good, but the item wiaguite
as | expected.

Another very popular one ishitp://www.giveawayoftheday.comivhere the item is absolutely free by
download for just 24 hours. Some of these freestane reputable ones that normally have a retai and
are rated good software. When it’s free, | somedich@vnload it even though | have no use for ihattime,
but | take the attitude that “you never know.” intkithat men can change their minds too.

<http://www.software-dod.comis another interesting site where you might fndargain, but I've only
found one | wanted so far, and I'm not sure | reaeded it.

If you find something that interests you, | suggest read it thoroughly because | had somethimgught |
wanted on lsaleaday, but ended up not getting ithatight | was ordering. Read the description dker-
oughly to avoid that.

That's it for this month. I'll soon have more nemguct announcements on my Web site that didnéradfs-
counts. Meet me here again next month if your egiesmits. This column is written to make user grou
members aware of special offers or freebies | iawved or arranged, and my comments should nottee-in
preted to encourage, or discourage, the purchaaseygbroducts, no matter how enthused | might soBod
(The Cheapskate) Click <bobclick at bellsouth dettnVisit my Web site atkdttp://www.dealsguy.com

Online Backup Services

There Are Pros & Cons But They Are Up & Coming

Written by Ira Brickman, President, ICON PC Useo@y, Inc., New York
From The ICON Graphic, Newsletter of ICONPCUG, (ein2008 Edition
www.iconpcug.org

president (at) iconpcug.org

This article has been obtained from APCUG for mailon by APCUG member groups; all other uses requi
the permission of the author (see e-mail addresgegb

The changing face of how we use our computers daeduhe latest concept: using programs and serdices
rectly from the Internet. Many of us, for examgiaye found it

(Continued on page 5)
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more convenient to access our email using a Welvdao(a.k.a. “Webmail”) instead of a dedicatedrdlige
Outlook Express. The Internet’'s evermore ubiquitoatsire means that receiving email is as simpfenesig
an available computer with browser software. Bagkip your hard drive using an online service is onthe
up and coming online services. The advantages are:

* No need to buy backup software or purchase ext&t8B drives or optical media to backup to.

* Not storing backups where the computer is locatsnires against fire, theft, and other risks.

* Like Webmail, the backups are available from eomputer with an Internet connection & a browser.

As good as that sounds, some of the other consiolesaare:

» There are some costs usually involved.

» Backup privacy and security is dependent onral gharty and transmitting your data over the Iné¢adds
privacy and security risks.

* You become dependent the backup service stagibgsiness. If not, you are out of luck.

* It takes a lot longer to backup or restore thsingia local hard drive.

* There is no imaging which means you are not lmarkp a picture of your hard drive, including yoperat-
ing system installation. Rather you are backindalgeers and files.

All'in all, the pros certainly make trying onlinadkup worthwhile. The cons, however, mean you have
judge how private the files are and how large ymackups will

be. And the risk of a service folding means youwsthde wary of using smaller, totally free backepvices
for anything very critical to you.

There are some well-known, reliable services wiesah be free to use, within certain limitations.f@ra
small monthly fee, you can get all the pros andtlyour risks.

If you want to use an online backup services, tlaeeehree commercial services you can explorecandider
to start with. They are: Amazon S3/Jungle Disk, oz

and Carbonite. All three have similarities:

» They require that you download and install a tlgsklient to configure backups, manage restores.

» Once your first backup is created, the cliengpam then works in the background to backup of aed al-
tered files.

* All three encrypt your data before transmissiod atore it in encrypted form on remote servers.

* None require you to restore from the original pomer.

You can also restore your data to a different cammpu

If you search the Web, you will find an abundantesgiews about each of these services. There ghrthat
has been positively written about Jungle Disk amtb&on’s Simple Storage Service (Amazon S3). The S3
service is part of a package of Amazon servicesitrtesbe accessed through third party softwaregl@ubisk

is

the leading program to do that. It “mounts” theioalstorage so that it seamlessly appears as artbibe in
your Windows Explorer. Jungle Disk can schedulemmattic backups, but the mounted drive means you can
drag and drop to manually backup files and folderd it allows for incremental backups.

This last is important because there are costduadoAmazon currently charges 10 cents per Gigapgt
month for storage and another 17 cents per GEhfodata transfer . Incremental backups mean theféna
costs are kept to a minimum after your initial bazk

(Continued on page 6)
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JungleDisk costs $20 after a 30-day free trial. AomaS3:http://tinyurl.com/qx87a
Jungle Diskhttp://www.jungledisk.com

Mozy, athttp://mozy.com/, on the other hand, can be free if you use thez{#fmme” alternative, limited to
2Gb of storage. But for $4.95 per month, Mozy affenlimited backup of a single home computer. Tlhoug
not as convenient as Jungle Disk, the MozyHomevswé makes backing up easy and has many backup op-
tions..

Carbonitehttp://www.carbonite.com/, offers a yearly subscription for unlimited backafga hard drive,
starting at $49.95 per year, with lower costs foiront payment

of multi-year subscriptions. This makes it a litdgs expensive than Mozy per year. The Carbooftevare
might be a little easier to use than Mozy. Soméekgers found Casrbonite to be slower and the Catdon
Web site does contain a caution about speed.

With costs potentially less than the upfront cdst bard drive, these backup services are atVveash a look
for their convenience for computer users.

DesktopZoom

A review by Bonnie Snyder, member of P*PCompAS éBiRPeak Computer Application Society), CO
http://ppcompas.apcug.org

Bonniels21(at)gmail.com

| This article has been obtained from APCUG withabh#hor’s permission for publication by
APCUG member groups; all other uses require theission of the author (see e-mail ad-
| dress above).

: ¢ One evening while surfing the Web, | stumbled asm@free screen magnifier called Desk-
po | topZoom. | downloaded it and put it through itsggcAnd, | was quite impressed

' ~with it. There are those freeware programs thati“get what you pay for,” and then there
are those that give you a whole lot more value kixgZoom is definitely in the latter category.

When you first load DesktopZoom, it comes up wittettings screen, with two tab areas; in the tep,ahe
default is 3) Entire desktop and in the bottomadedn, the Mouse is the default tab. You can ty@enameri-
cal size for the mouse pointer and then selecapeshnd color for the mouse pointer. The “Big MOwg#ion
is selected by default (if you unselect it, you ‘tlget a mouse pointer at all ... not good). Otheliays on the
Mouse tab include selecting a Crosshair, selectitiun red Rectangle which helps you focus on theking
area of your application (don’t use the Crosshadt the Rectangle together because the Rectangl¢ nvove
if you do), and another default selection: Hidd reause (recommended).

Moving from left to right on the tabs, the firsbtes for Zoom. The Zoom selection area has twotitjoxes
for the size of the magnification. Default is 30D@A0. You'll have to fiddle around with the numbgardind
the best for you. There are three checkboxesijrtad to hide the configuration screen when tregpam is
running (it is not checked, but | would recommelnalttyou check it). The second is for No screen ghan
when not zoomed (it is not checked, but | wouldbremend that you check it). The third is Stop zobm i
mouse in right bottom corner (I checked it becdus®l it a convenient option).

(Continued on page 7)
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The next lower tab is for Keys. These key comboratiare
for increasing or decreasing the magnificationtanfty. By
default, the Mouse Wheel option, a radio buttonti/@trl-
key, in a combo box, is checked. There are thrieerdey
combinations you can select from. If you prefeuse the ar-
row keys instead of the mouse, you can select thews ra-
dio button with Without Key selected in the comlmx fthere
are three other key combinations to select fromécombo
box). Finally, the Alt-Keys are selected

by default in a checkbox with six possible settifyson the
fly changes (Zoom in and out; Zoom on or off; triacgkand
crosshair — each option has a character to prekghva Alt-
Key to accomplish its task).

The Mouse tab comes next (we’ve already coveret titeen
comes the Color tab. There are three checkboxedirgh is for Grey shades (it has a combo box/eolit with
seven choices of shades of grey including an ogiidgpe in a number of your

preference); the second is for Invert Colors, dedthird (checked by default) is for Smoothing. Yeaun have
all three boxes checked if you wish. Finally, isken edit box for Show original screen (you caretiypa nu-
meric percentage ... 0 is the default). This one make crazy ... what it does is show the originaletras a

kind of background of the magnified screen. Buiyass probably included because somebody needetetrat
ture!

Then we move on to the Tracking tab. The first Knag option has a combo box from which you can &eoo
three tracking items: None, Caret, Caret + Mene;défault being Caret + Menu. Next addresses spaibyf
Track MsWord Caret (checkbox checked by defauliemyou get to select the Tracking delay time ipynty
a number in an edit box (30 is the default). Anottteeck box comes next for allowing display of a
Thumbnail with your choice of ratio (in an edit poXhe Thumbnalil is similar to a histogram in ahpb-
gram; it displays the entire screen in miniaturéhim bottom right area of the screen. Finally, éhigra combo
box for choosing View. The options in this comb liaclude Follow the mouse, Static — changes when h
ting the border and Static — Jump to mouse. Thaultet Static — changes when hitting the bordeu’N just
have to check these out yourself to see which woelss for you. For the present, | am using theuwefand
then, the final lower tab is for Speech. | have no-
ticed that people with low vision will experience

E peskto ploom v3.4

1) Around mouse | 2) Fixed Window >> 3) Entire desktop << | | visual fatigue with long documents to read. The ad-
= J ; — , dition of speech in DesktopZoom is an excellent
Zoom Keys |Mouse | Colors | Tracking| Speech | option when the eyes are ready to give out (or put

Charige Zoom with | & Mouse Wheel fwith Ctikey <] || |YOU O sleep). The Speech option picks up on any

o — : —= SAPI5.0 voices you might already have on your

kD [without Key ] computer as well as any premium voices you have
None acquired. You can turn the speech on only when you
7 Atkevs oo 1n o = want it and you can control volume and speed in
#) this tab.
2 '| | There is more, but | really ought to leave some of
| A, e e : the mystery so you can enjoy setting the program
Start Vialas onky v Ao s claabled Setfings up. DesktopZoom has many really good features.
My biggest complaint is

(Continued on page 8)
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that it does slow down movement on the screen. Al wothing is perfect. Give DesktopZoom a tryaiu
feel the need for some screen enlargement to loeipgad your computer monitor. Just Google DeskbopZ
and you’ll be taken to a site for download.

Computer Speed, RAM and Virtual Memory

Written by Brian K. Lewis, Ph.D., a member of theg&ota Personal Computer Users Group, Inc., FL
WWW.Spcug.org

bwsail at yahoo.com

This article has been obtained from APCUG withdhthor’'s permission for publication by APCUG member
groups; all other uses require the permission @filthor (see e-mail address above).

One of the more frequent questions raised is: "a&dtling more physical memory (RAM), speed up my-com
puter"? The answer is a qualified "maybe". The tineng you need to be aware of are the built-ittleoecks
that can slow down your computer. Programs andmatze through your computer at different speedtifin
ferent locations. The central processor (CPU) imllg the fastest data handler in the system. HEnd drive is
the slowest and everything else, including the RAdMntermediate in data handling speed. The spépdoc-
essing data in RAM is measured in billionths oeaand, or nanoseconds, and the speed of accesdagru
the hard disk is measured in thousandths of a secvmmilliseconds. So, ideally, you want all thegessing
to go from RAM to the CPU and back to RAM. Unforately, that's not always possible even if your egst
has the maximum amount of RAM installed.

Every computer running Windows, from several geti@na back, uses "virtual memory" in addition to RA
The definition of "virtual memory" is based on rédmg the address space to "trick" programs ihiaking
they are using large blocks of contiguous memoigtusl memory is a space on the hard drive, fretjyen
called a "swap file" or "page file". This is a bkothat is mapped for temporary storage of progratas, and
operating system essentials. This technique ginegpalication program the impression that it hastigoous
working memory (address space), while in fact iyrba physically fragmented.

Virtual memory was designed at a time when RAM wagh more expensive than space on a hard drive.
Even though RAM is now much less expensive, thestatersions of Windows (XP & Vista) still depemnd o
virtual memory. In fact, much of the operating systkernel ends up in virtual memory. This kernehmgy
also controls the allocation of data to virtual noeyn Consequently, it is not really possible torgtiate vir-
tual memory when you are running Windows XP or &ist you do disable virtual memory, Windows be-
comes unstable.

In a 32 bit computer running Windows, the maximuermory that can be accessed by the CPU is 4 gigabyte
(232). It can not access addresses beyond 4 gemf$B). (A gigabyte is a billion bytes.) Not evegm-

puter can accept 4 GB of RAM. Some older compuezdimited to 512 megabytes (MB) and still run Win
dows XP quite successfully. However, if you havewer computer whose motherboard can accept 4 GB of
RAM, you may not be able to fully access all ofttRAM. In some cases, RAM is shared with the greghi
system. This is usually referred to as an "integtaraphics card". In such a case, up to 1 GB of iRAM

may be used by the graphics leaving only 3 GBHerrest of the system. Then Windows takes 2 Ghate
leaving only 1 GB for user space (programs and)dgtgen if some of this is placed in Virtual mematye

CPU still has only 4 GB of addresses. If you hageaphics card with its own memory, Windows wiloahte

2 GB to kernel memory and 2 GB to user memory. &sume of the kernel memory will be in virtual mem-
ory, your total memory will be a combination of gigal memory (RAM) and virtual memory (hard drive),

(Continued on page 9)
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but the total will not exceed 4 GB in a 32 bit cartgy. Remember, the 4 GB limit applies to the nunabe
addresses that can accessed by the CPU. Thosesekloan be on the graphics card, the hard drive or
physical memory (RAM).

Windows sets up the memory system by dividing mgmdo pages. The most recently accessed pages are
RAM. Any pages that have not been referenced ihievare written to the file on the hard drive. Aoting

to Microsoft the paging file in a 32 bit system dana maximum of 16 terabytes (one terabyte edqL416
gigabytes). So the total virtual memory pagefilsteyn can exceed the 4 GB limit by a considerableusutn
However, no more than the 4 GB can be actively leahdlt time. The inactive pages are stored on &ing h
drive.

Virtual memory not only operates at the speed efhtéird disk data access, it also requires speanallimg
before it can be used by the CPU or sent to theovsttreen. Pages on the hard disk have to benmea@AM

to be used. That also means that the space thetakélin RAM must be vacated. If there was daé&aehit
must be written to the hard drive, before the neggs can be read into RAM. This paging process alsgt
be managed. Some memory is used just to keep dfagkich pages are in RAM and which are in virtual
memory. This is the role of the Virtual Memory Maea. All of these processes of reading and writtngnd
from RAM require time. As a result, virtual memarge does slow the computer more than the amounistha
just due to the slower speed of disk access.

Before you decide that you need 4 GB of RAM to salaur speed problem, you need to determine howhmuc
RAM your computer is designed to accept. Computetsday’s market are sold with anywhere from IG&

of RAM. However, only a few years ago, computersergesigned to accept a maximum of 1 GB of RAM or
less. So you need to check your owners manuaktavbat the maximum RAM is for your computer. Thién,
you don’t know how much is installed in your comguytring up the the device manager window from the
control panel. The first page will tell you how nfughysical memory you have in your system. Youalan

see the distribution of physical memory and virta&mory by bringing up the task manager (Ctrl-A&kD

and clicking on the Performance tab.

There are several other possible solutions topttiblem. One is to look at your hard drive. If yyoave an
older computer with an IDE drive, replacing it wdltdrive that has a SATA interface will speed up data
handling in virtual memory. Another change wouldd@urchase a graphics card with 256 — 512 MB of
RAM and install it in place of the integrated vid@dat would release the RAM that was being shanéd
the video card.

The best, and most expensive, alternative for spgeg your computer is to replace your 32 bit catep
with a 64 bit system. The 64 bit computers can sx£d® exabytes of RAM (264). That is 16 million GB
RAM. Most of the 64 bit computers in todays marttetimit physical RAM to anywhere from 8 to 256der
bytes. Not that we're getting into any really largembers here, but the amount of RAM in a 64 bitize is
more than adequate to reduce virtual memory ta@@imum. The catch is that 64 bit machines hather
problems, especially with the limited availabildf64 bit software and drivers for peripheral degicSo be-
fore you decide to switch to 64 bit computing yaed to check out whether or not drivers are aviailfdy
your peripherals.

Finally, if your hard drive is heavily fragmentetis will also slow down data reading and writiggmply
defragmenting your drive will speed up the driveuhand output. It may also improve the computeost
time. As you can see, there are a number of thimgsnsider if you need to speed up your computer.

(Continued on page 10)
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Dr. Lewis is a former university and medical schpaifessor of physiology. He has been working \pitin-
sonal computers for over thirty years, developiofjvgare and assembling systems.

Computer Basics

Written by Hilton Kaufman, a member of the Chic&gumputer Society, IL
WWW.CCS.0rg

hmkaufman (at) earthlink.net

This article has been obtained from APCUG withah#or's permission for
publication by APCUG member groups; all other useglire the permission of
the author (see e-mail address above).

A computer is nothing but a bunch of wires andgaitting in a box. Program-
ming makes it work. Over the years computers haoeime smaller and more
powerful, while programming became more sophistidat

firH Years ago memory was expensive and the programwasgelatively cheap.
Now, memory is quite cheap. For many purposes ¢gessary programming either comes with the machine
or can be purchased in a box or online.

For most people, a commonly available operatingesysand an office suite meet their needs. The tipgra
system helps direct commands through the partsvined, although there is a chip with some very level
programming on it that is part of the machine. dffece suite has the programs or applications étlatv
business-type things to be done.

The most common operating systems are those iNitr®soft® Windows® line of products. These come
with some useful applications and games. WordPad#&gh comes with the Microsoft® Windows® operat-
ing systems, is sufficient for the word processiegds of many people who do not need a complicdfme
suite.

When you buy a computer, the operating systemtariddluded applications are usually pre-loaded the
machine. Depending on the package that is purchasi®el programs may come with the machine. Tteere i
likely to be a minimal office suite, such as Miw&® Works®, a web browser and an e-mail prograimese
will be inexpensive, low end products, which mayadequate.

A business class office suite may cost a few huhdadlars depending upon what is included. A poulettt-
tabase program will approximately double the cdshe office suite.

The required power and cost of the machine depend®w it will be used. Computer games with lifieeli
graphics require powerful machines. Text only elmmssaging can use inexpensive machines.

Many computers are connected together through $onggtnown as the Internet. Several services, asch
the World Wide Web and e-mail, are delivered thiotlge Internet. The Internet works through a comple
addressing system so that messages can go whgraréhgupposed to go. Any computer may or may aot b
connected to the Internet at any given time.

Connections to other than local computers, sudb #te Internet, usually go through a commercitrmet
(Continued on page 11)
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Service Provider, or ISP, which connects to therhet trunk lines. This connection could be thioag
school, government agency, business, or other aan instead. ISPs can be small neighborhoodaspe
tions, large International concerns, or in between.

One should be a bit careful when using the InteN\tile there is a lot of useful information availe, there
is also significant bad stuff. Attempts are madedam people in various ways or to harm computers.

Hilton Kaufman serves as an Internet content provider and unit technical support person in the Illinois De-
partment of Employment Security. Among his other duties, he designs interactive forms and assists people with
the use of computer programs.

Heis old enough to have seen room size computer s that were programmed by inserting boards with plug in
wiring. Yet heisfamiliar with much of the modern technology. For several years he has been writing articles
for beginners on the use of computers, which have been published in computer user group newsletters.

Dropbox

Written by Ed Richard, Leader of the Open Sourc¢g, 8lajun Clickers Computer Club, LA
www.clickers.ord http://cccclinuxsig.pbwiki.com

edslinusbox (at) cox.net

This article has been obtained from APCUG withdhthor’s permission for publication by
APCUG member groups; all other uses require theission of the author (see e-mail ad-
dress above).

(PULL QUOTE An awesomely simple and elegant onfiteage solution and so much
more!)

So just exactly what is Dropbox, you might ask? ¢lggu ever needed to sync files between two or mrmare
chines? Have you wanted to also have an off-sipy ob those files? Have you needed to sync filda/een
Windows, Linux and Macintosh machines?

Have you wanted to have a public photo album toespetures with your friends and family? Have you
needed a shared on-line file repository for colfabing with co-workers? Are you tired of carryingpand a
pocket full of thumb drives? Dropbox is all of teeend even more. It is cross platform so it runionx,
Windows and Mac computers.

After installing the Dropbox application on one rhme, you create an account and link that maclaribe
account. Then, any file that is placed in the Mpjlrox folder (which in Windows lives inside the Ndpcu-
ments folder, and in Linux lives in your user

folder, the Linux equivalent of My Documents) gatdgomatically synced with your Dropbox folder oh al
other linked machines. This is what my Dropbox ®béke on my Ubuntu Linux machine:

(Continued on page 12)
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If you only have Dropbox installed on one machihbecomes an off-site backup service. Dropbox ésea-
zon's S3 service behind the scenes to house ytaurSiafiles placed in your Dropbox folder are anaically
uploaded to the Dropbox servers. Should you déthete on your local machine or suffer data lossy than
easily be retrieved from the Dropbox servers byaitiag Dropbox on a replacement machine, or

Directly from the Dropbox website.

Dropbox also supports shared folders that allowoaeyyou invite to the folder to have access tditas in
that folder. This is a great way to collaborate ahdre files with coworkers. There’s also a folsigecifically
configured to hold photos. Any images placed tla@esautomatically turned into a photo album witiua-
licly accessible URL you can give out. Go herede a photo album of pictures in my pictures foldétp://
tinyurl.com/cafvvh

There is also a Public folder that is accessibl@tyone and a web interface that allows you tosctikes on
machines that don't have Dropbox installed. Hendiat my Dropbox homepage looks like:

(Continued on page 13)
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You can also access previous versions of files fiteenweb interface. So if you foul up that file ameked to go
back to last week's version, you can.

To learn more about Dropbox go tdtps://www.getdropbox.com/screencast#screeraradivatch the video.

Reinstalling Windows

Written by Vinny La Bash, a member of the Sarag@esonal Computer Users Group, Inc., FL
WWW.Spcug.org

vlabash (at) comcast.net

This article has been obtained from APCUG withdhthor’'s permission for publication by APCUG member
groups; all other uses require the permission @filthor (see e-mail address above).

No matter how diligent you are at computer housetley and tuning your system, at some point you wil
need to reinstall Windows. One of the most infumigithings about the process occurs after thellastm
when you realize you have forgotten something irgrrike exporting your Favorites folder. Sevevaleks
ago | reinstalled Vista on my laptop and almosgiédto do something elementary. So perhaps it's tore-
view the basics.

There are many reasons to reinstall windows. Perttepregistry has gotten corrupted or it couldub@ccu-

(Continued on page 14)
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mulation of little things that are driving you nuhatever is annoying you, a clean install is gisvilne best
option. Before doing anything, careful planninglweep you out of trouble.

The detailed procedures outlined here apply spadiyito Vista, but the general concepts applyry ersion
of Windows and even other operating systems. Taexe¢hree main areas to a reinstall. You need prope
preparation, the install itself, and the afterntaticlean up any mess you may have inadvertentbtede That
means you don’t schedule a reinstall the nightieedmy deadlines.

Start by documenting any critical login identifimats and passwords. If you pay bills online, acéesscial
information, eBay, PayPal or anything else impdrtaryou., now is the time to write it all down.8e folks
use a password protected spreadsheet file. Oteersame kind of encrypted application to storedtite. |
prefer good old reliable pen and paper storedsafe place, not taped to my monitor.

Do you have your Windows product key available? Yiead it to reinstall Vista. Are there any otheplaga-
tions you will reinstall that require product kelike Microsoft Office? Gather them all, includiaqy drivers
you may need to reinstall hardware, like a priotemobile smart phone.

A clean install requires that you backup your dé¢s. This is especially important if you're plang to refor-
mat your hard drive. Backup email contacts, caleed&ies, and anything you consider important. 'Diam-
get anything special you may have saved on yolktopesThat's an easy one to overlook.

Have you installed new hardware recently? Any newiaks, except physical memory, require some kind o
driver software to work properly. You can get thestup-to-date drivers by visiting the manufactisrereb
site and downloading them. Go to the Device Man&wyea list of installed hardware or use Belarc Adv
for a more detailed description.

Do some housecleaning. Search your drive for thas are obsolete or otherwise unnecessary. ltazamg
how much digital detritus can accumulate over tiferform a full deep virus scan so your new setaupget
off to a clean start. Use Disk Cleanup if you wanteduce the number of unnecessary files on yard Hisk
to free up disk space and help your computer ratefalt removes temporary files, empties the RiecBm,
and deletes a variety of system files and othemstéhat you no longer need.

Back up the My Documents folder and any sub-foldeas may exist. Backup Links if you use Interngt E
plorer; Bookmarks if you use Mozilla Firefox. If ywe not sure you've backed up everything you néagk
up the entire disk. If you've forgotten anythinguy data can be recovered.

By now you should have:

Documented all logins and passwords

Backed up all important data including My Documeamsl any sub-folders

Have all product keys and activation codes handy

Backed up your email contact list, and calendanesnt

Backed up Favorites, Links, Bookmarks, etc.

(Continued on page 15)
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Collected Driver disks

Check everything at least twice to make sure yaeihda overlooked anything essential and you're yetad
go. Insert your Windows disk and reinstall the apieg system.

After the process is complete, there is still wirklo. Use Windows Update to retrieve and inskedllatest
service packs, security updates, and any necegatulges. After bringing your operating system uldte,
turn your attention to applications and device elsv

If you reinstalled Vista from the manufacturer’stialation or system restore disks, drivers fordhginal
software and hardware that came with the systerhkag to be either no longer relevant or out-@itel You
may need to visit several manufacturers’ web $aetownload and install the most recent driverss Thpart
of proper preparation, but if you neglected thepst’s not a fatal mistake.

Restore any data you backed up earlier, reconfigetwork settings if applicable, and tweak the exysto suit
your personal preferences. Create a system rgzbare and do an image backup of your entire systecase
you need to reinstall again.

Don't fool yourself. Reinstalling the operating 8, applications, drivers and such is never aglsior as
easy as it should be. If you plan carefully howeitetoesn’t need to be stressful.

A SCUG Review: Adobe InDesign CS4 “one-on-one”
By Gregory West, Editor, Sarnia Computer Users’'uprdCanada
SCUG Report, February 2009 issue

WWW.SCug.ca

editor (at) scug.ca

Authors: Deke McClelland with David Futato
Published: November 2008

O’Reilly Media, Inc., Deke Press

ISBN: 978-0-596-52191-2

Pages: 530

$49.99 in Canada and USA

This article has been obtained from APCUG withahe
- thor’s permission for publication by APCUG member e e e et T
groups; all other uses require the permission efilthor |
(see e-mail address above).

= Adobe

- InDesign CS4

ong-on-ong

Usually, when desktop publishing is mentioned peaphse up, and rightly so.
The
programs are so hard to learn. But all that has cltamged.

We have all dreamed of being able to produce amcawanning document, fror

a single page newsletter to that 100 plus pageygloggazine. Now we can us

ing this book and the training DVD. You will be areal how easy it is to learn i
this desktop publishing program while you follovorad), both with the 12 les-

(Continued on page 16)
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sons in this book, and with the DVD that is incldd&ee with the book.

Deke McClelland, a 20 year award-winning veterathanpublishing business, and author of 80 books on
computer graphics is the best there is. McClellarttie first InDesign book author and has held dissinc-
tion ever since. The book is designed for both R€Mac. The DVD training video is by “lynda.comas
“award winning provider of educational materials;sluding Hands-On Training™ instructional books th
Online Training Library®, CD- and DVD-based videaihing, and events for creative designers, ingns¢
students, and hobbyistsinvw.lynda.con).

Many of the “high-end” desktop publishing prograans extremely intensive and hard to master. Deke
McClelland and David Futato have produced a falining class, with their “so-easyto-follow” bookhd title
is in part: “one-on-one” - they score high pointsthis concept of training all the way; trainingsens that
would normally cost you a lot of money.

The book holds the training concept of: read lesswratch video - do exercises. There are 12 selggées-
sons in this book that follow along with the 4 h@WD training video that comes free with the boskthe
end of each chapter there are quizzes to

make sure you are on the right path. The coloystgea in the book are large and easy to see adg.sBide-
bar notations are everywhere, to keep you on til&gku are slightly familiar with desktop publisty, this
book and DVD allows for you to pick topics of yazhroice to zero in on your specialized training.

| would suggest your very first move, after skimmthrough the book is to insert the

training DVD that comes with the book. The firstl®o sets you up with folders and colour sequersinipat
your computer is maximized to allow you to viewyaur needed files for InDesign. If you have sorhthe
other programs from Adobe Suite such as Photoghapwill also sync up those programs as well. Na&p
is to view the second introductory video whereithay, Deke McClelland, explains how this courssatup
and how to maximize the lessons, both in the boukan the DVD.

McClelland advises to start in the book and readrkroduction to the lesson, then play the DVDOvaich the
“companion video”. All you do here is, as McClelthsays, “sit back and relax”, as the videos areeextly
well done. When youe finished the video section, you then returrhshook to “work your way through the
step-by-step

exercises”. You can do the overview to make sureare getting it with a quiz that follows each l@ss

This book is a must have for any editor who worki\& single page newsletter, or a hundred pagesyglo
magazine. | highly recommend this book.

The Disintegration of Service.

Written by Jerry Goldstein, Vice President and Nettsr Editor, The PC Users Group of Connecticut
www.tpcug.org

jerryg (at) attygoldstein.com

This article has been obtained from APCUG withdhthor’s permission for publication by APCUG member
groups; all other uses require the permission @filthor (see e-mail address above).

Want to make a free over sea calls to India? Alsfar technical support on your computer, Intéreervice,
(Continued on page 17)
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or cable service. You are likely to be routed ogassto India. You then get the pleasure of talkintpe “well
trained” script readers. About the only thing tlaeg trained for is to tell you: “Yes, very muchalnchelp
you”. You hear this phrase whenever you call fehtsupport. The techs use that phrase to hideathelfat
they are spending that time to check their indeseshfor key words in what you told them was yawbpem.
They then turn to that page in their script bood#t atart reading off a page that is supposed tohmatar
problem. The key word is “supposed”. Reality isffam tech support fantasy.

Tech support used to mean reaching a person kngeddstke in the problem you were calling about. NDi& i
a means the manufacturers and utility suppliersas&oid dealing with customers. There was a tivhen
the support staff knew and understood computersthgm the corporations came up with the idea dinta
support calls difficult. They figured we would less likely to complain if doing so was difficult.i$ not bad
enough instructions are written by non-English &peppeople. Now we have to get the instructionsrin
preted by someone who failed a course in Englishsecond language. Which is pretty tough to dadma, a
country where English, along with Hindi, is theiofl language. (I won’t even go into how all thqseople in
India suddenly have American names like Jack ahd ¥dhen they join tech support.)

| know my patience has a limit. | test it regulanifzen | call for Tech Support. Thanks to the sergoality of
my utility, cable, and Internet providers | gettiést my patience all too often.

Tech support did get smarter, though not for théeber to the benefit of the consumer. Used tgdaecould
ask for a supervisor and be moved up to someotieistates. Now tech support in India has their swper-
visors who are as good as the base level workeglping. Pretty much no help at all.

If you are lucky enough to be moved up the laddevhat is often called the "corporate escalatiopadte
ment” you will find your anger escalate as well.r@arate only works business hours and Monday throug
Friday, sometimes. Holidays or any other excus@nseou won’t reach corporate help. What will cogbe
escalation do when you get there? Route you ttetttenical support staff in the states you needem the
beginning. But first you need to wait 24 hoursdaeturn contact. Oy*

How do | know so well how tech support fails to Warl am my family and business’s IT person. Thaans
| am often on the phone with tech support. | relgesgent five days without Internet service thatk&arth-
link’s outsourcing it’s tech support to India. Aftgays of trying to get Earthlink to fix the probid called the
line provider that Earthlink uses and had thenthix problem myself. Total outsourcing.

Is there a way to avoid all this? There are lessichs everyday as corporate America outsourclsiibsin
interface with its customers. Can we do anythingualt? Sure. When looking at what to buy, or ivise to
use, take into consideration how the manufactur@ravider will support its product. Use productelaser-
vices that support you as a human and not as a joke

* = For those few unfamiliar with “Oy” please clitktp://en.wikipedia.org/wiki/Oy_vey

17



