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From The DealsGuy For February 2010 by Bob (The Chapskate) Click, Greater Orlando Computer
Users Group

Our bank, Washington Mutual, was recently takerr twyeChase via the FDIC. Our checking and a snaa# s
ings account were with them, and a Home Equity Lafgnst a few thousand. Although our original pasp

for the HEL fell through, we had eventually borrage small amount for home improvements. We opened t
HEL three years ago and have never been late @echs payment. We usually pay a substantial anaunt
the principal as well as the monthly interest, @uia few occasions, we only paid the monthly irdgn&hich
you can do on a HEL. Shortly after Chase took owerreceived a letter from them with two forms they
wanted signed to enable them to get copies ofR8rreturns for the last two years. They also deméhiat
we furnish them proof of our income.

| was appalled at the intensity of their demand decided to ignore it; after all, our record is lembished,
and our FICO score is over 800 and we weren’t @astanmore money, so | didn’t feel we were doing-an
thing wrong? | expected to hear from them by phbuogjnstead, the next month brought a letter detiman
we pay the loan off and there would be no finangealalty for early payment. | also ignored that.drggiess |
could have paid it off, but paying money back tairysavings does not always happen as plannedysjust
continuing to pay on the loan, wondering what tinext move will be. Am | some kind of criminal?

They then discontinued our credit line, which ngalbesn’t matter to me. Now they’re hitting us watktra
fees for each payment, called “back dating feege tried complaining to a couple of state agendes nei-
ther office has responded. My feeling is, bewardesling with Chase. We’re changing our checkingrto
other bank, and since our utilities are automdsicaithdrawn, we’'re communicating with them to clgan
bank accounts. The utilities tell me many of tleeistomers are also complaining about Chase.

*Interesting Reading

Everyone is interested in Flash Memory technoldggé days, but few end users really understanditigat
all about. Information Week had an interestingctégtthat explains some of how it works along witha short-
comings, and what the future might bring. Thiscetimight fill in some blanks, but it's written féF people
so read it carefully. Sorry for the long URL, bonse readers dislike tinyurls. They tell me they tmarknow
where they're going when they click a URLhttp://www.informationweek.com/news/storage/systems
showAtrticle.jhtml?articlelD=219501231&queryText=Hamwl%20Marks

Another interesting article in IW is about “Thedmet of Things”; keeping track of all kinds ofrigs, using
RFID tags, and other types of information tagsolers different topics and problems not covereithén
RFID article | gave you recently, and might giveuysmmething to think abouth#tp://
analytics.informationweek.com/abstract/25/134304tization/monitoring-technology-creates-internét-o

things.htmp.

*Oops, Nobody Home

In my November DealsGuy column, | wrote about dargsting 3D address book with a discount. Two »f m
readers have told me they tried to order it, butewsable to do so, or even get a response to le\aiboth
tried to contact the PR person that | coordinatedth, but to no avail. They don’t seem to respaall and |
have no idea why. | have that problem a lot withdas who send out announcements for a new prolutct,
when that happens | don’t usually use that itemhjibthis case, | had several communications wWithgerson
and she assured me everything would work fineekguhose things happen, but | can’t help butidadl I'm
still trying to contact them.

(Continued on page 3)



(Continued from page 2)
*Need To Uninstall Something?

Mike Ungerman ttp://musings-from-mike.blogspot.cenfinteresting site) of Central Florida Computer So
ciety <http://www.cfcs.org suggested Revo Uninstaller as his favorite prothurgrogram removalshitp://
www.revouninstaller.com/revo_uninstaller_free dovad.htm. User Group members in Florida will re-
member Mike as the founder of the Florida Assooratf Computer User Groups (FACUG). He put his own
money on the line in the hopes that FACUG woulé Iseiccess that first year, and it has been a rdsaun
success every since, with the help of many otheplee

Here is an excerpt from the Revo Web site: “Revanshaller includes; Junk Files Cleaner, Windows [§po
Auto Run Manager, Browsers Cleaner, MS Office CGéeawindows Cleaner, Evidence Remover and Unre-
coverable Delete tools! You can reach all theséstivom the ‘Tools’ tool bar button of Revo Uninka.”

Another of Mike's recommendations

Belarc Advisor is a popular product for analyzirauy system, but Mike suggests a similar prograrw/ Sl
System Information for Windows, that, in his opimj@resents the data in a more manageable forhiid: &
www.gtopala.con¥. Check their Web site to find out about its méastures and download the freeware ver-
sion. This is an impressive program.

*Be Warned About Those Nasty Web Sites

Hewie Poplock &ttp://www.hewie.net of Central Florida Computer Society alerted himdéws SIG to this
valuable utility, <ttp://linkscanner.avg.com Some of the nastiest malware could download awnkmgly

from innocent looking Web sites, so a timely wagimight help. | recently mentioned Site Advisomfro
McAfee, and Site Hound from FireTrust to warn ytwoat undesirable Web sites. They turn your broweser
and warn you about possible malicious code. Alsxklout LinkScanner from AVG Technologies. They ac-
quired this product a while back, which used td feel$29.95 before they bought it, but now it'sdr It works
with Windows 2000, XP, Vista and Windows 7. It's@lOK on either 32 bit or 64 bit systems. It's agin

for IE-6 or later and also works with Firefox.

*Can’t Make Up a Web Site For Your Business, Look ihto This Announcement!

Talkbiznow will offer a free online storefront withe launch of Webstore, a service that enablesésses,
start-ups and charities to create their own micrebgte promoting products on the Internet. “A Welsst
which can be created for free within eight minutismatically cuts the time and costs requirecetaip a
well-designed business website, which often costssubetween £10,000 ($16,000) and £20,000 ($3Rt600
build.” The biggest use of the new service is exg@to come from Small and Medium-sized Enterprises
(SMESs) who are already turning to Talkbiznow in tuerent tough economic conditions as a low-codt an
technologically efficient way to reach new markeegruit staff and create partnerships.

Talkbiznow users can design their own Webstoreciiodse audio and video promotional tools to hefuen

that each micro-website is tailor-made to meetrtheecific business brand. Each Webstore will hiessvewn

URL address, available to all Internet users. ¥isito a Webstore can pay for products and servieeBay-
(Continued on page 4)



(Continued from page 3)

Pal, the online payment system. The accessibifiyebstore reflects the philosophy of Martin Warr@hief
Executive Officer (CEO) and co-founder of Talkbimnavho is committed to offering services for free;-
powering SMEs with the technological bandwidth éonpete with large corporations.

Warner says: “Webstore represents a unique, ndmiead experience to market yourself. Talkbiznownme
bers will be able to create their own storefronisiBesses, charities, events and personal prefileall be
reachable outside the network itself. A Webstoreffectively function as an online business cakieb-
store users choose between elegant off-the-smefiléges to define their product, service, evertirand; also
advertise prices and describe their industry. Beya/svill find each micro-website intuitively easyravigate
with a Webstore acting as a portal that lies betwaeadvertisement and a business website. Usktsewi
able to upload videos about themselves, or thamiess, from their smart phones and upload thetimeto

page.”

Talkbiznow enables its users to network, promaddaborate with each other, and do business onfee-
vices include web conferencing, voice conferenaing file storage facilities. Users can also usedtigness
social network as an online portal to market anceedse services to other users.

For further information on Webstore, call + 44 @)2233 7578, or check the Talkbiznow URL attg://
www.talkbiznow.cor.

That's it for this month. I'll have some more nesggct announcements on my Web site that didnéraffs-
counts. Meet me here again next month if your egiesmits. This column is written to make user grou
members aware of special offers or freebies | iawved or arranged, and my comments should nottee-in
preted to encourage, or discourage, the purchaseygbroducts, no matter how enthused | might soBod
(The Cheapskate) Click <bobclick at bellsouth dettnVisit my Web site atkttp://www.dealsguy.com

What's in MS Windows 7
By Randy Esdon, a member of Big Blue & Cousin, Gana
www.bbc.org

This article has been obtained from APCUG withah#hor’'s permission for publication by APCUG member
groups; all other uses require the permission eftlthor (see e-mail address above).

Hopefully you've heard of the new version of MS \anws called Windows 7. So what is the home user get
ting should they wish to upgrade their computerthis article I'll try to highlight some of the bashome user
features. This is not a complete highlight of eteing that has been added or improved upon, buae
those items the average user might notice.

First off, the core applications that got an upagateWindows Media Player, Internet Explorer, Pai#lcula-
tor, and Wordpad. The first two programs | listedially do get updates and are already availabl¥i&ia
and XP.

The other three are basic programs that haverrt aeg updates in a while. Basically their Userrifaige (Ul)
and some functionality have been improved. Thefldlach program now has the ribbon style of intexfac
like that of Office 2007. MS Paint added some nioteshes, and can now use ‘shapes’ within the digavin
The best improvements are in the calculator, wtteeg have added selectable tools or modes suclmasta
(Continued on page 5)



(Continued from page 4)
gage calculator, a gas mileage calculator, a statisiode, and even a programmer mode.

The next item Microsoft worked on was the deskt@magement area. They added several user frierally fe
tures, such as ‘Snap to Docking’, ‘Aero Shake’yadated ‘Taskbar’, ‘Jump Lists’, ‘Aero Peek’, and
‘Gadgets’ wherever you want them.

‘Snap to Docking’ has three functions:

* to maximize a window, drag it to thep of the screen,

* to restore the window, dragfiiom the top of the screen,

* to compare two windows side by side, drag themhémpposite sides of the screen.

‘Aero shake’ is simple, and provides a great way to focus ohgus application. Grab the ‘Title Bar’ of the
screen you have open, shake the mouse, and altlteeapplications that are open will disappear.

‘Taskbar’ has been updated to include the ability to swithéhorder of the screens that are open. For those
who multi-task, this is good when you want to ptine your work. You can also point to a Taskbamic¢o

see a thumbnail preview of open files or prograffen move your mouse over a thumbnail to previeav th
window as a full screen.

‘Jump Lists’ are smart lists of links specific to each applaatsuch as:

* a history of pages visited - Internet ExploreFoefox.

* opened files - MS Word.

* Frequently played songs - Media Player. Whenggaropen a program, an up arrow becomes available
next to the program icon. Click the list, and sane navigating to where you want to start withattpro-
gram.

‘Aero Peek’ gives you the power of X-ray vision so you canrgesest all your open windows, straight to the
Windows 7 desktop. Simply point to the right edfi¢he taskbar and watch opened windows instantly tu
transparent, revealing all your hidden icons arabgts.

‘Gadgets’ can now be placed anywhere on your desktop, assepjo just in the docking bar, as is the case in
Vista.

‘Home Networking Features’ has been updated to make it easier to securety fles between computers.
When you save a network as a home network, Wingms up a dialog box which lets you decide what you
want to share at home. To connect a second Windasesnputer to the same network, enter the key dgiven
you by the first machine, and you have instant sefile sharing. Microsoft has also included thdighof the
computer to use different printers depending ontwd@ation you're at. This will simplify things fahose
people who take their laptop from home to the effiend use a printer at both locations.

‘Program Compatibility Troubleshooter’ has been added to help with using older prograitsnawVin-
dows 7. Basically this feature will ask you a seé questions to help you get a piece of inconmsoft-
ware working. This has been much more streamlihad in Vista. Simply select the software that \srgg
you issues, list the problems associated with dftevare, select the operating system it does watk,vand
run the test. If the software works, save themsgétiand you should be set up to use that progrdheifuture.

‘Biometrics’ features of Windows 7 have been enhanced. Thug/alusers to use fingerprint biometric de-
vices to log on to computers, grant elevation fEges through User Account Control (UAC), and perfo
(Continued on page 6)



(Continued from page 5)
basic management of the fingerprint devices.

‘Tablet PC’ has many improvements for handwriting recognit®apport for handwriting recognition, per-
sonalization, and text prediction in new languaugs been enhanced. Support for handwritten mattegxp
sions, and personalized custom dictionaries fodhaiting recognition have been added.

‘User Access Control’ UAC) functionality improvements are some of thedagt from a user’s perspective.
Basically Microsoft has changed the UAC to havédesbar the administrator can access, from feuels of
security. By doing this, the number of tasks therage user can perform, that do not prompt for agtnator
approval, have been increased. This has dramatrelliced those unwanted pop up messages thabask y
you really want to do this.

Other items that have been improved include:

» Common tasks are easier and faster. For examifiidhe built-in Windows Search, finding documeists
much quicker.

* Less power consumption through better sleep/hdiersupport. This provides longer battery timddpr
tops.

* Improved built-in CD Burning and DVD creation. iShncludes the ability to burn ISO images.

* For those who are gamers, there is better 3DWaelaccelerated graphics support through an ugpdate
DirectX.

A Windows backup program has been added that wit domplete image of a drive. This will allow &asy
recovery should a computer have a complete have @ailure.

The ‘Problem Screen Recorder’ is a new feature inddvs 7. This allows you to capture and recordstieps
you are taking to produce a problem. Then you caailehis file to a tech to explain the problemcdin also
be used to generate a file with step by step msttinat can be edited so you can make a tutoribbanto use
a program.

Overall, the new Windows system runs significanlycker than Vista. It is also better equippedhviib-
proved features and security functions.

Windows 7 is less demanding in terms of hardwaae its predecessor, and has better support foniaaed
drivers than Vista was when it was released.

Overall | see many benefits to upgrading to the wergion of Windows.
Yes, there is nothing outstanding that requiresea of Vista or XP to jump on the band wagon anthdoup-

grade, but for those who are fed up with the pnoisl®/ista presents, and those who are worried tRabhas
been dropped from Microsoft's supported OS list,no more updates, Windows 7 seems to be a ganckch

(Continued on page 7)



(Continued from page 6)

2009 Come and Gone

By Elizabeth B. Wright, a member of the ComputeutCof Oklahoma City, OK
www.ccokc.org

wright599new@sbcglobal.net.

This article has been obtained from APCUG withah#or’'s permission for publication by APCUG member
groups; all other uses require the permission efitlthor (see e-mail address above).

Yes, another year is coming to a close. And whaweddave to show for it? Another Microsoft OS foose
who are not already confused, limited software amebrld gone wild on the internet. Is that whativeel
hoped for as 2010 looms on the horizon? While falhe above were probably inevitable, how can w&ena
the most and best of it?

First: the new MS OS, fondly known as Windows really not too bad, considering the fact thaiéih-
dows based computers work under the original hapdat the hardware created by IBM for its persauah-
puters. | have seen my friends and loved ones Bingdo Apple based computers and loving every e

it, even though Apple creates new operating systdiosit as often as does Microsoft. But then, mesp|e
switch for the graphics and possibly the word pssegy capability of Apple (Mac) machines, and ppshare
not as compelled to upgrade to a new OS like Wirddoustomers are. Yes, our photographs are veryrimpo
tant to us and Apple made that kind of computimgad experience many years ago.

But what about those of us who like to work withtbgraphics and number-crunching

software? Best to stick to the unending processfdvlicrosoft operating systems. With

powerful enough hardware, including RAM memory angbod graphics card, even Windows can do a pass-
able job with graphics. It has always done excegtly well with the numbers stuff. And if we cantgersion

7 and whatever comes next to work with our olddéivwsare, then maybe we can carry on business ag.usua
for one plan to give it a try. But to utilize addital RAM, we are faced with using the 64bit versad Win-

dows 7 with a 64bit processor.

So we might not actually get as much good out efrtbw OS and newer photo editing
software if our hardware can’t meet those standards

Second: limited software. By now most average usave all the programs they will ever use. Aboetdhly
thing new many people buy is the latest, greatestieus program. Businesses use number crunckwog
processing and data manipulation software; indaisltend to use graphics, word processing anchteeniet.
Microsoft and Apple, and to some extent Sun Micstams, have both categories firmly in hand, and we
likely will see no new software for average uséust the old MS and Adobe stuff will continue to be
“improved” in order to keep those companies in bess. No need to beat that dead horse. Prograrhsitoc
based computers are more of the same. As for hupemtions, they depend on specialists to conlintiae
-tune their programs in order to keep up with tbmpetition. The industry that has developed fort jhat
purpose is something of which most of us are kefyito have much knowledge or interest.

Third: The World Gone Wild. That is the one thatriies most thinking people more than anything else.
Again, it doesn’t need explaining since most of pkeeple reading this are well aware of the idiozgilable
on the internet. Yes, there is still some reallg@jstuff out there, but so few people are takingaathge of it.
The bad stuff, and everyone knows just how bagl miay be the ultimate downfall of civilization\was now
know it. From selling iffy goods to selling sex agxtreme violence, the internet is a place whegiiheate
learning and business is losing the battle. Everstiicalled online universities are often nothingsham cor-
(Continued on page 8)
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porations. They tie people up with debt as soahe enroll, knowing full well that many of theistudents”
will never finish even the first course, much lgsaduate. And what are those degrees worth? | duess
expect a lot of dissent on that subject, but hestd experience with relatives has shown me thategry is
on target.

But of course, the upside is that the internetesysivill probably implode in perhaps the not-tootaln future.
Either governments will hijack it or it will justemble from its own weight and greed. Do you rementhe
world before the internet? What you may not remanxepossibly don’t know about, was the existeotce
computers connected via phone lines and otherrngablistems which were military and scientific inuma.
Then the rest of us got into the act.

Outlook for 2010: For computer users who want sdimgtmore than email and surfing, there continuleeto
ways to improve skills. And many of those choicessill available free on the internet. Check ypuutr fa-
vorite program to see what and where you can fiaidihg programs, then DO IT!! Make the effort tdeast
make Microsoft, Apple and all others work for ymstead of the other way around.

Microsoft Security Essentials

By Lynn Page, Editor, Crystal River User Group,rkla
www.crug.org

newsletter (at) crug.com

This article has been obtained from APCUG withdhthor’'s permission for publication by APCUG member
groups; all other uses require the permission @filthor (see e-mail address above).

| have been using Windows Live OneCare for a coaplgears on my laptop and have been very hapgdy wit
it. OneCare is being discontinued next year antineil support Windows 7.

Microsoft Security Essentials is a real time sdguanti-malware application. The main differencéneen
Microsoft Security Essentials and OneCare is tleguBty Essentials only provides malware protectidrle
OneCare contains additional applications includirfgewall, backup, tune up, multi pc managemenipte
Wi-Fi security configuration and simplified printeharing.

With the upcoming discontinuation of OneCare, kied Microsoft Security Essentials, a free downlvach
Microsoft, on my desktop to try it out. | still rumpersonal firewall and left one other anti-makvapplication
on the computer. Security Essentials is designgudwade real-time anti-malware protection frometdus in-
cluding viruses, spyware, rootkits, Trojans, artteoemerging threats in a single application.

The download of Microsoft Security Essentials eefand installation simple. The program is easysto As
it does everything in the background. Automaticatpd assure that your computer is protected bhatest
available technology. Like OneCare Security Essésthakes it easy to see if the computer is seGine.
green icon means it's secure.

The Installation Wizard walks you through the itisteon which only took a few minutes. Its firsegtre-
quires validation of your copy of Windows. Then yare instructed to remove any other antivirus dispg-
ware applications installed on the computer. Tleeren a link to tell you how to remove the apgiiens.
Based on Alfred’s discussion at the October medtexpected this and had already uninstalled mivians
application. Since the anti-malware program | hiagéalled does not run in the background | leftritthe
computer.

(Continued on page 9)
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8 Microsoft Security Essentials

Welcome to the Microsoft Security Essentials 1.0 Installation
Wirard

Microsoft Sequrity Essentials helps protect your computer aganst malidous software, by
turning on featres that:

» Enable automalic updating and Marasoft Update, to kesp your Microsoft software up
to date

= Make it safer for you to browse the Intemnet

To help protect vou from emergng threats, Microzoft Security Essentals is conbnuousty
updated with new featres and services that may require sending addtionad information

back regularly for updates

The most recent updates will downinad after the instalation completes, induding
malicious software signatures. Cick Next' to proceed,

Next > | Cancel |

8 Microsoft Security Essentials

Ready to install Microsoft Security Essentialks

If you have other antivirus or anlispyware programs metalied on vour computer, they may confiict with Microsoft Seourity
Erzentials and prevent it from working properly. Having multiple antivirus or antispyware programs may also cause savers
per formance ISsUes on your computer,

We recommend that you remove other anfivirus and antispyware programs before continuing with the Microsoft Security
Essentials Instalation Wizard.

Hew do [ remove other antiveus of sahbspyware Drograms?

S — ]

(Continued on page 10)



(Continued from page
9)

Microsoft Se-
curity Essen-
tials runs effi-
ciently in the
background so
you can use
your computer
without inter-
ruptions or
long wait
times. When

completing thel 2

installation Th
Wizard you
have the op-
portunity to
request a scan
of your com-

£

Completing the Microsoft Security Essentials Installation Wizard

8 Microsoft Security Essentials

You've successtully completed the Microsoft Security Essentials
Installation Wizard.

Click Finish’ to compiete the installabon, Micosoft Security Essenbials will start
automatically and chied for the latest vinas and spyware definftions.

[#] Scan my computer for potental threats after gethng the latest updates

puter.

When fin-
ished Micro-
soft Security
Essentials
starts and
automaticall
checks for
updates be-
fore running
the requestec
scan. Since i
is new appli-
cation you
will have to
instruct your
firewall to
allow it to
connect to
the internet.

[“RT i [ty Eaaetalis el

Sygate Personal Firewall 10/15
Micrasol Tecanky E srenbials Utet Intertace jmerecesaxn| ik bying to correch lo gorecrosal b com

207 46 192 220] uung iemobs port 30 [HTTP - Weild Wide Webl Do pou ward 1o allons thes progiam
o access the nedwork ™

] Remapmiber iy sraien snd do not @k me

! again for thie apphcabon | el

¥ruz & goyware definibons are fles that Miapooft Seounty Essentials uses to identify maioous or pofenbally urwanted

noftwane on your Computer,
¥ou should abways keep these defirvbons up to date i hop protect your computor sgenst the latest threais
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(Continued from page 10) | Microsolt Security Essentials
Computer status - At risk

Until the updates
and initial scan are
computer Security
Essentials shows th

red warning that Macrisolt Securily Pesentiaks s scanning your computer—

your computer is at T first-tine 3can can tohe severtt minates & dancicte, Flosos ik
risk. Once the scan (

is complete and an

problems addressec Scan type: Quick sean

the computer status
will be green or Pro
tected.

Elart tme; Z3B MM
Time slapsed: DG 36
[tems scanned: 18

Mem; CHWINDOWS Syatemn 32 ndsido. ol

Microsoft Security Essentials
Computer staliss - Protected

Scon compleled on JO721 dems:
Mo threats #Were getected on your compater durng the scan.

& Real-ume protecton: im
& Voo Bospyware definbons: | Up to date

Sochiedubed scan settings
Peerxt zcan Sty around 2:00 AM (Quick scan) | Change my scan schedue

(Continued on page 12)
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he Security Essential SEIIEEEGS TSI A
interface is tab based e IR0 e
The Home tab displa
the application’s
status. Note that Rea
time protection is on

and definitions are up '“:'7‘ [#] Turn on real-ume protection (recommended)
i -
to date Securlty Es Exchuded files & locations Rea-tme protecton alerts you when viruses, spyware, or other potenbally urwanted
sentials performs Exchuded file types software ansmpts to stk e or fun on your compuites. Tel me more shaut rial-time
Extluded processes matechon.
scheduled scans but Advanced

Microseft Spyiet Sedect resl-me protection optiars:

you can select and ru
a manual scan from
the Home tab. When [#]5can al dowrloaded fles ard sttachments
running a System
Scan, select from
Quick, Full, or Cus-
tom. | ran both a quic
scan and then a full
scan on my compute
If a threat is detected
Security Essentials
changes to show the
computer is at risk an
that a threat has bee
detected. To remove a threat click the Clean coerguitton displayed on the Home tab.

:'Elrj:ﬂltﬂ! filie and program activily on your computer

The Settings tab provides control over the apptinat saw no reason to make any changes fromdfailt set-
tings. The one thing you might want to changeessiten schedule. You can schedule a scan by ditthen
Change My Scan Schedule link on the Home windoandhe Settings tab.

The History tab displays all Detected Items, Quiamad Items, and Allowed Items. Remove the histyrglick-
ing the Delete History button.

I haven’t been running Microsoft Security Essestiahg but my experience with OneCare tells mellitwork
well and protect my computer from threats. | hdvwesaly noticed that the computer runs faster dwscams than
with my previous software.

Moving From XP to Windows 7

By Vinny La Bash, Contributing Columnist, SarasB@aUG, Florida
WwWw.Spcug.org

vlabash (at) comcast.net

This article has been obtained from APCUG withah#or’'s permission for publication by APCUG member
groups; all other uses require the permission @fitlithor (see e-mail address above).

(Continued on page 13)

12



(Continued from page 12)

Installing Windows 7 from XP is more complex thastaightforward upgrade from Vista. You need to pe
form a custom install, and you can do this witH.gograde package of Windows 7. A normal upgrade tvon
work, but Microsoft describes the installation pss as the option to "either completely replace gawrent
operating system or install Windows on a specifigedor partition”. Microsoft also allows a multebt sys-
tem to be installed. In other words, you have thigom of running both your current version of XRdanin-
dows 7 if you want. Switching back and forth may be the best choice as the interfaces are veigrdift.

Completely replacing XP will not eliminate it fropour system. The setup program creates a foldgoon
primary hard disk which it names Windows.old . fnecess than places all the major XP folders sach a
Windows, Documents and Settings, and Programdildefs in the Windows.old folder. Nothing happems t
your data files. You can still access them, butryapplications will have to be reinstalled.

No matter which option your settle on, back up gtheng on your system first, especially your dalest
Back up your data files at least twice and keeppy dn a separate physical location. Backing uparban
one copy may seem like paranoia, but if anythingsgerong you'll be glad you did.

There are lots of ways to back up programs and tfatau use a third party program go to the maotufeer’s
web site and make sure the program will be modtiiediork with Windows 7. If you can’t verify complail-
ity with Windows 7 or you don’t use a third partgdikup utility, you will probably turn to XP’s bacguwtility
which Microsoft calls the Windows NT Backup-Restblity. Microsoft developed and released it sfieci
cally for restoring backups created in XP to resiarWindows Vista. It's pretty safe to believettMicrosoft
will adapt it to work in Windows 7. If you can't %iéy that your third party backup utility will worknh Win-
dows 7 or you don’t trust Microsoft that it will ddy its special XP utility, make copies of all yomportant
data files to CD or DVD.

Read the article called Step-by-Step: Windows 7rdgg and Migration on the Microsoft TechNet sitgarb-
vides some great information about a utility caM#chdows 7 Easy Transfer. This program lets yoodfer
all your data and settings from XP to Windows 7e Wkindows 7 installation disks contain a copy @& pmo-
gram and during installation a copy will be instdllon your computer. You can then use the progoacopy
all your data files and settings to Windows 7.

Microsoft has recognized the popularity of low cost-books, and Windows 7 was designed to operate o
systems that many people consider underpoweredwonit need terabyte sized hard disks or 6 gigabgte
RAM to run Windows 7. If your XP system was manufiaed in the last four years there is a high prditgab
that Windows 7 will run just fine. To be safe, iMicrosoft's Windows 7 Upgrade Advisor on your olgss
tem before rushing out and buying Windows 7.

The Advisor does a complete check of your intehaaitlware, installed programs, and any externalhy co
nected devices. If there are any compatibility ésstihe Advisor will report it, and even make sugjges on
how best to eliminate incompatibilities, and selgagrade options. Go to the Microsoft Download €etx
download and install a copy of this utility to yaystem. It will make you much better prepareciier up-
grade to Windows 7.

You won't be the only one changing to Windows 7nD&e shy about asking questions, and please simyre
good information you get with other members of & community. A good place to start is the Getting
Ready for Windows 7 section of the Microsoft Anssvesreb site. Don’t forget your local PC User Group.
There is no better source for good, accurate indtion. Even Microsoft will acknowledge that.

(Continued on page 14)
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Windows 7 Upgrade — My Experience
By Sandy Berger, CompuKiss
www.compukiss.com

sandy (at) compukiss.com

This article has been obtained from APCUG withdhthor’'s permission for publication by APCUG member
groups; all other uses require the permission @filthor (see e-mail address above).

Those of you who follow me know that | am realkeiwindows 7 and have no qualms about recommending
it. This is not a program that you have to waiptwchase until the problems have cleared. | haee kac-
cessfully using it for months and have just inst@lit on my everyday computer.

So if you are ready to buy a new computer, go ragigad and buy one with Window 7. However, if yowl a
going to upgrade an older computer, there are atiewys you should know.

First, I don’'t recommend upgrading an older compuianing Windows XP. Although Windows 7 may run
on your old XP computer, XP is more capable for potars with limited memory and outdated graphics.
Also, if you upgrade from XP to 7, you have to ddean install. (More on that later.)

Even if you are upgrading to Window 7 from Vistagite are a few things that you should know. My méce
upgrade experience may help.

Last week | got an advance copy of Windows 7 aruidéel to upgrade my Vista computer.

There are two possible ways to upgrade: An in-plgagrade or a clean install. A clean install ifgnable,
but it means that all your data and your prograrasaaped out. This is good because it puts yourmaer
into a like-new status. However, a clean instajuiees a lot of work. It entails backing up evermgt) rein-
stalling all of the programs, transferring the diaten a backup back to the computer after the wpeyrand
readjusting any programs that you had previous$faruized. After listing the number of programs thiaad
installed on my computer, | decided that afteremuolinstall it would probably take me at least gsda get
my computer back to where it was. With time atenpium, | opted for an in-place upgrade. | had alyaa-
stalled all of the updates and service packs, scamputer was ready to be upgraded.

The first thing that | did, (and that everyone didaio before upgrading), was to back up my dathokse to
use a program called True image by Acronis to naakemplete backup of everything on my computeutl! p
the backup on a portable hard drive. It was 350€88,expected this upgrade to take a long time.

Then | surfed over to the Microsoft website to dheat their compatibility upgrade advisor for Winva® 7. |
installed this Microsoft program on my computer aadl it. It told me that my Belkin wireless netwar&eded
a new driver for Windows 7and that my Logitech wabamight not work properly with Window 7. | surfed
over to both manufacturers’ websites and foundttey had no specific drivers listed for WindowsSihce |
already had the most current Vista drivers, | degitb just go ahead with the upgrade.

| put the Windows 7 disk in the computer and clatka “Install”. | made a few choices, like choosley
tween an in-place and a clean install. To my ssepithe install program told me that | had quitevaincom-
patibility problems. In addition to the two devidbsit | had been warned about, it listed a prititat | had
previously uninstalled and several games thatlssbbeen previously removed. However, it alsodiste
iTunes as incompatible. | use iTunes everyday e s§y iPhone, so this could have been a deal-kMet, |
(Continued on page 15)

14



(Continued from page 14)
knew that | had the latest version of iTunes, gt crossed my fingers and clicked “Next” to go on

After that, the installation was easy. The compptetty much did all the work, including rebootisgveral
times. While a clean install can be accomplisheabiout ¥2 hour, my in-place install over 350 GB afgrams
and data on a pretty speedy computer took 3 hours.

Once the update was complete, | found myself aMhelows 7 desktop. There was a new desktop back-
ground and the taskbar had much larger icons ($ongethat | like about windows 7), but other thhaatt all
of my icons were there and my desktop looked prattynal.

To my surprise, the Belkin wireless card that | badn warned about worked seamlessly. The Log@eobk
Cam, however, gave me an error. On a hunch, Itedied the webcam driver. Although this was the sam
driver that | had been using with Vista, Windowsoiv seemed to like it. It also functioned perfec@®h, and
the iTunes program that | had been warned abad,vabrked perfectly except that | had to reautteotie
computer, which was a simple process.

| am not sure if Microsoft was a little too harsitheir assessments of incompatibilities or if Bvuast lucky.
Since | did my upgrade before the actual laundheiWindows 7 product, Microsoft’'s Windows 7 Capiapi
Center was not yet available. As you read this,é@s, it should be open. Just type “Windows 7 Cdibpa
ity Center” in the search box at the Microsoft wiegband you should be able to check the compdijtoli
most software and hardware.

The News this Month

By Greg Skalka, President, Under the Computer Hoeer Group, California
www.uchug.org

president (at) uchug.org

This article has been obtained from APCUG withdhthor’'s permission for publication by APCUG member
groups; all other uses require the permission @filthor (see e-mail address above).

It is prime holiday shopping time, and the deaés@ut there, tempting us to stimulate the econdrayget
advertised a $200 Acer Netbook even before Blaakalyr There will probably be lots of good dealsta#
way through New Year’s Day, as the retailers amtitngiand are looking for ways to get customers their
stores. This holiday season will probably see @mlthl increases in online shopping, as shopper®tsave
money, gas and time.

One way I've used to save money on purchasestaékeadvantage of manufacturer and store rebates. O
the years I've submitted hundreds of rebate forntsraceived thousands of dollars back. I'm cursewtit-
ing on eight rebates, for a savings of $124. Nolyrlakould expect a check in the mail for each, bitof
them are for Visa prepaid cards.

The prepaid plastic card for rebate payment idatest rebate trend. They force the consumer tohyase
something to redeem them, rather than just depusit into a savings account, so they provide aafthtieco-
nomic stimulation. They also reduce costs for #seling manufacturer or retailer. One article | riestéd the
manufacturer’s cost for a rebate check as $1.88¢watprepaid rebate card cost about 6 cents.

Besides having to buy something else, there aggvaatiditional consumer pitfalls with prepaid rebeaeds. It
(Continued on page 16)
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is best to make a purchase that is greater thagatigés value, as any amount remaining is not redan but
stays on the card, and it is often impossible &ckla card’s balance. These cards do expire (ashdme
checks), so they should be used promptly. Somdeeglpaovide a store-branded card that can be udgdb
that retailer.

Many people dislike the hassle of filing for relstk is estimated that up to 60% of eligible cansus never
bother to file. | figure that I'm getting a savings my products at the expense of those that areviimg or
able to file and track their rebate submission® pitepaid rebate card adds a little more inconweeiebut if
it allows more rebates to be offered, I'll keep imgyand applying.

McAfee’s 12 Scams of Christmas

Anti-virus software maker McAfee recently releagsdist of 12 popular online attacks for this liay season
as a warning to consumers:

Charity phishing scams - be careful who you give to

Fake invoices from delivery services to steal yooney
Social networking scams - fake friend requests teadalware
The dangers of holiday e-cards - clicking can lachalware
Discount luxury gift sites that lead to malware

Shopping from open Wi-Fi networks can lead to idgrheft
Risky holiday searches - fraudulent holiday webssfirovide malware instead of Christmas carol $yric
Fake job-related sites prey on unemployed
Too-good-to-be-true auction-site deals that nevevea
Password stealing scams - malware that contairledgsrs
E-mail banking scams

Your files for ransom - ransomware scams

I've heard of many of these scams, but some wenretoene, or were things | didn’t really considdrislgood
to be charitable, especially during the holidaysseabut it is good to be reminded that there eaensners out
there ready to take advantage of your generousenaltust as with banking scams, don’t respondrt@ié-do-
nation solicitations directly.

It is unfortunate, but you really need to be suspi€ about every e-mail you receive and every vitebysu
go to. I've read about holiday e-cards that carajware, so | typically don’t send or open themidnd really
consider before that cybercrooks might set up aglgltes, hoping to entice me to download wallpaper
screensavers laden with malware after finding teigérin a search for holiday song lyrics. It alever
occurred to me that crooks might succeed in takwey my PC, encrypt my computer’s files, and thekfar
payment of ransom to unencrypt them. I think | takeugh precautions to make this unlikely.

I've wondered, though, about using public or opeirR\tonnections for secure activities. All the advi've
seen, including McAfee’s recommendations, say ¢inéihe shopping and banking should not be done at a
public Wi-Fi hotspot, but only through a secureemiet connection at your home or work. That makess,
but where does that leave public Wi-Fi? Is it ombeful for benign web surfing? How do you safetgess
you online bank account when traveling, and doatteha secure Internet connection?

| read one intriguing posting on CNET that accegsin online banking site from a public Wi-Fi contiet is
(Continued on page 17)
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safe, as the bank employs SSL (secure socket lageryption of the data between your PC and tligr s
This also seems to make some sense. | know that(ViRNal private network) software like StrongVPN
(www.strongvpn.com) and others claim to secure Wirks. Services like GoToMyPC
(www.gotomypc.com) also claim to allow remote caortian to your home computer in a secure way. ke li
to find out more about SSL and VPN connectionghabit may be possible to use free Wi-Fi to banét a
shop.

New Communications

| installed Skype (www.skype.com) on my laptop & faonths ago so that | could use it to allow Genae B
low to give our group the webinar presentation @nofiis True Image. | think Skype is great for auall
video communication over the Internet, though vy found a few occasions to use it. I've done sdast
videoconferences with our editor, Art, and my whes used it with our netbook computer to call menvshe
was away on business. The main downside to Skybeist must be run on both ends for a free &&l can
use it to make a call to any phone from your PQ that incurs a charge. Unless the person on ter @nd of
the connection is willing and able to use Skypdpks not help you much.

I've been making all of my recent long distancdscaler MagicJack, and have
had no problems with it. | look forward to takirigon a trip and being able to
make calls for free over free Internet service hrotel or hotspot. | even bought
compact corded phone on eBay to use with MagicJeckmitation is the U.S.
call restriction; it may be able to call Internaiad, but I'm sure there would be
additional fees involved. The company does adweitias the perfect communic
tion tool to take on a foreign trip to call backtbe U.S. for free. I'm hoping for &
chance to try that out one day.

“s0 B e »

Another great communication tool that I've stantesihg is drop.io (www.drop.io}
which | learned about from our editor, Art. It prdes a free “drop box” for trans}
ferring up to 100 MB of photos or any other filesanyone. You create a drop,
upload the files and provide the drop name andvpaskto the recipient, who then downloads the fitesn
the drop.io site. | recently had to provide 300 Bfphotos to someone, so rather than mail them al G&t
up three drop.io drops and sent the access indoigfr e-mail.

I've read about a new online service called Snalm@ww.snailmailr.com) that may be of use to nreo
day. For $0.99, it will print and mail up to twogss to anywhere in the world. That is not bad, &g the
cost of postage and the hassle of getting it inéoptostal system. Since the letters are mailed theWJ.S., it
would be a great way to inexpensively and quicklydsletters here from abroad.
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