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Talk Is Cheaper

Voice over IP is finally worth a look. Learn everything you need to
know, and get a comparative review of the services from our full
report

l* The basics - Free services + Area codes + Common features

l» Sound quality + The drawbacks + Providers « Pricing plans
Reviews of service providers
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Traditional Phone System and VolP Compared
BROADBAND VOICE OVER IP RESIDENTIAL SYSTEM: A Packet-Switched Network
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'TOP PRODUCT:

8x8 Packet8 Videophone
For those with a visual bent and a higher-speed broadband

iconnection, the 8x8 Packet8 Videophone and VolP service is an
attractive package. The phones aren't cheap (about $500 a pair),
but the service is reasonably priced and video quality is stunning.
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Talk Is Cheaper
The Basics

Click here to view Traditional Phone System and VolP Compared .

;"‘-..F"D|P, a technology that transmits voice communications via the Internet, has
been used by businesses and long-distance companies for years. The
introduction of broadband to the home has made consumer Vo|P possible.

To get started with a paid \VoIP plan, you need a broadband connection, an
analog telephone adapter (ATA), and a plain old analog phone. ATAs generally
have either one or two phone jacks to which you connect the telephones. Some
ATAs are single-function devices, while others are built into wired or wireless
routers. You can purchase them at a local retail store or an online retailer, or get
one in the mail from your provider after you sign up for VVo|P service at its Web
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site. Once you have the adapter and have registered for the service (either online|
or by phone), you connect the ATA to your broadband connection or home
network and then to a conventional analog phone, and you're ready to start
making calls.

VolIP service limits you to placing an ATA where you have an Internet
connection, since VolP does not use the telephone wiring within the walls of your|
house. Hard-wiring additional phones will most likely require an electrician. A
simpler solution is to buy a cordless phone with multiple handsets, keep the base
station near the VolP adapter or router, and place the handsets anywhere in the
house.
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Talk Is Cheaper

Free Services

Alternative low-cost or free VoIP services exist that let you talk with others over
the Internet. These are more like an instant- messaging voice system like AIM
than a phone-service replacement (luckily, that's the FCC's current take as well—
otherwise they would not be free). They are most suited for talking at no cost with
friends and family whom you can convince to download and register the client

software.

One of the most talked-about examples is Skype. It and the other services
typically connect two PCs using a software client app. You talk via an attached
microphone and speakers or headset—not a telephone.
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